3arBepaXeHo
Hakas Ne 12/01 Big 11.12.2020p.

NYBNIYHUI JOrOBIP (O®EPTA)
NPO HAJAHHSA TENEKOMYHIKALIAHUX NOCNYT

YkpaiHa, M.3anophxks Pepakuis Big 10.12.2020

ToBapuctBo 3 ob6mexeHow BignosiganbHicTio «KIYMKAC HETBOPK» (Hagani - OnepaTtop), wWwo €
OPUONYHOK 0CODOI0, SIka HaNeXHUM YMHOM 3apeecTpoBaHa BiAMOBIAHO A0 3aKOHOO4ABCTBA YKpaiHW, BKMOYeHa A0
PeecTpy onepaTopiB Ta NpoBanifepiB TeNekoMyHikalin 3a Homepom 1717 (pata peectpauii nosigomnernHs 8 HKP3|
11.08.2020p), Ta € nnaTHMKOM MogaTtky Ha npubyToK MiaNpueEMCTBa 3a 3aranbHOK OOMIKOBOK CTaBKOK MNoaaTKy
BignoBigHo o MNMogaTtkoBoro kogekcyc Ykpainu, B ocobi leHepanbHoro gmpektopa Kotoeoi AniHn BonogmmumpisHwm,
sika gie Ha nigcTasi CtatyTy,

Kepytounch cT. 633 LimBinbHOro kogekcy YkpaiHu, NponoHye HeobmexeHoMy kony disnyHux ocib (Hagani
— «ABOHEHTY»), SIKi 3BepHYTbCH Yy BCTaHOBNeHoMY Lum [JoroBopoM nopsgky Ao Onepartopa, yknactu uen [NyonivyHun
aoroBip (odepTy) Npo HafgaHHS TeneKoMyHikauinHux nocnyr (Hagani — «[orosip»), BignosigHo Ao 3akoHy YkpaiHu
«[lMpo TenekomyHikauii», 3akoHy YkpaiHu «[1po 3axuct npae cnoxmeadiBy», LinBineHoro Ta focnogapcbKoro KOAekcis
Ykpainu, MNpaBun HagaHHA Ta OTPMMaHHS TeNeKOMYHiKaLiiHux nocnyr (Hagani — «[Mpasuna»), OCHOBHUX BUMOT [0
OOroBOpYy MPO HaJaHHSA TENEKOMYHIKALMHUX NMOCNYT, iHWMX YMOB i MpaBui Ta HOPMaTUBHO-NPaBOBUX aKTiB, L0 pe-
rmamMeHTYITb AIANbHICTb Y cpepi TenekoMyHikalin, Ha HaCTyNHUX yMOBaXx.

TepMiHVI, LLIO BUKOPUCTOBYHTbLCA Y LLbOMY ,D,OFOBOpi MaloTb HACTYMNMHE 3HAa4YEeHHA:

My6niyHa odpepta — nponosuuis Onepatopa (BuknageHa Ha Canti Onepatopa), agpecoBaHa
HEBM3HAYEHOMY Kofy (i3NYHMX OCib, yKnacTu AOroBip Ha BU3HAYEHUX YMOBaX.

[oroBip — 4OroBip Npo HafgaHHS TeNeKOMYHiKauiHMX Nocnyr, yknageHun Mk Onepatopom 1a AGOHEHTOM
Ha ymoBax [ybniyHoi odpepT B MOMEHT AkLenTy AGOHEHTOM ii YMOB.

AkuenT — noBHe Ta 6e3ymoBHe, 6e33acTepexxHe NpUMHATTA AGoHeHToM yMoB [yGnivyHoi ochepTn Ta Mpaswun.
Mopsagok AKLenTy BU3HaAYeHUn cTaTTero 2 usoro [orosopy.

AGOHEHT — CrnoXuBay TernekoMyHiKauinHWX NOCAYr, WO OTPUMYE TeneKOMYHiKauiiHi NocnyrM Ha ymoBax
uboro [loroBopy, sikum nepenbavaetbCcs MigKmoveHHs 40 TenekomyHikauinHoi mepexi KiHueBoro obnagHaHHs, Lo
nepebyBae y MOro BNacHOCTi abo KOPUCTYBaHHI.

Onepatop - cy0'ekT rocnogaptoBaHHs, KM Mae NpaBo Ha 3AINCHEHHA AISNbHOCTI y cepi TeNeKoMyHikauin
i3 NnpaBoM Ha TexHiyHe oOCryroByBaHHA Ta eKcrnyaTauilo TernekomyHikauiiinx mepex. TOB «Kiukac HetBopk»
Buctynae Onepartopom 3a UM J[oroBopom.

KiHueBe obnagHaHHA — BcTaHoBreHe y ADOHeHTa oOnagHaHHA (MapLlpyTM3aTop, KOMM'KOTEP TOLLO),
HeoOXigHe Ansi oTpMMaHHa [ocnyrn Ta npu3HadeHe Anst 3'€QHaHHSA 3 MYHKTOM 3aKiHYeHHS TereKOMYyHiKauinHol
Mepexi 3 MeTOH 3abe3nedeHHs JOCTYNy A0 TENEKOMYHiKauinHMX nocnyr 3 goctyny Ao IHTepHeT. KiHuee obnagHaHHs
ABOHEHTa NOBMHHO MaTu BUAAHUIN B YCTAHOBIIEHOMY MOPSAKY JOKYMEHT MPO NiATBEPKEHHS BiANOBIAHOCTI BUMOram
HOPMaTMBHUX [OKYMEHTIB y cdepi TenekoMyHikauii Ta/abo BMKOPUCTaHHA pagiovyacToTHOrO pecypcy Ta OyTu
BKITIOYEHUM [0 MNepeniky TeXHIYHMX 3aco0iB, L0 MOXYTb 3aCTOCOBYBATUCA B TENEKOMYHiKaLiMHUX Mepexax, abo
PeecTpy pagioenekTpoHHMX 3acobiB Ta BMNPOMIHIOBANbHUX MPUCTPOIB, L0 MOXYTb 3aCTOCOBYBATMCb HA TEPUTOPIi
YkpaiHu.

MepexeBun igeHTudikatop — iHouBigyansHun Habip umdp Ta/abo cumBonis, npucBoeHUn KiHueBomy
obnagHaHH ADOHeHTa B TenekoMyHiKauinHin mepexi/[HTepHeTi.

NoriH — yHikanbHWIA andaeiTHO-LMdpoBUA Habip cMMBONIB, WO iAEHTUMIKYE KOpUCTyBaya KOMM'HOTEPHOI
MepeXi i pa3oM i3 naponem BUKOPUCTOBYETLCS OnepaLiiHO CUCTEMOIO ANA HaJaHHS NOMY J03BOMY Ha 3'€4HaHHA 3
KOMM'IOTEPHOIO CUCTEMOIO Ta BU3HAYEHHS MOro npas AOCTyny OO pecypciB mepexi. JloriH mae ByTn yHikanbHUM B
MeXax JaHOoi CUCTEMMW.
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IP — appeca AGoHeHTa — gnHamiyHa |IP-agpeca AGOHEHTa, L0 BMKOPUCTOBYETLCA ANsl NepegaBaHHsA AaHWX
ABOHEHTOM 4Yepe3 TernekomyHikauinHy mepexy Onepatopa. AGoOHeHT Moxe 3amoBuTM y Onepatopa [oAaTKoBY
nocnyry “Ctatnyna IP-agpeca” (3a HassBHOCTi TEXHIYHOI MOXITMBOCTI), sika Ha4aeTbCA BigNoBiaHO 40 noro Tapudis.

Cant Onepartopa — odiuiiHa BebG-cTopiHka Onepatopa B IHTEPHET, sika 3HaxoQuTbCA 3a afgpecoro
https://www.kichkas.net Ta € ocHoBHUM Dxepernom iHhopMyBaHHsi AGOHEHTIB.

Ocobuctnn kabiHeT — anapaTHO-NPOrpaMHU KOMMIIEKC, BXiO Ha sIKMWA 30OIACHIOETbCSA Yepe3 Cant
OnepaTopa, KOpUCTYIOUYMCH SIKMM, ADOHEHT MOXeE CaMOCTIVHO 3MiHIoBaTM TapudHi nnaHu Ta napametpu lMocnyru,
oTpuMyBaTh iHdopmaLito Wwoao obcarie HagaHux MNocnyr Ta camocTiiHo 3amoBnATK Mocnyru.

TapudHui nnaH abo TapudHun naket ado Tapud — CyKynHiCTb NPONo3uLii, 3anponoHoBaHUX AGOHEHTY
OnepaTopom, LWoao BapTocTi, YMOB Ta obcary HagaHHA neBHux Mocnyr;

TenekoMyHikaliniHa Mepexa - KOMINIIEKC TEXHIYHMX 3acobiB TENEKOMYHiKauin Ta cnopya, NpU3HaYeHnx 4ns
MapLUpyTM3aLiji, komyTauii, nepegaBaHHa Ta/abo NpUIAMAaHHS 3HaKiB, CMrHaniB, MMCbMOBOIO TEKCTY, 300paXeHb Ta
3ByKiB ab0 noBigomneHb Oyab-akoro pogay no pagio, NPOBOAOBUX, ONTUYHMX YM iHLUMX €NEKTPOMArHiTHUX cuctemax
MiXX KiHLLeBMM obnagHaHHAM.

MiakntovyeHHA (BiAKNIOYEHHS) KiHLeBOro obnagHaHHs - 3'egHaHHsA (Big'egHaHHA) KiHueBoro obnagHaHHs
abo aboHeHTChKOro BBoAy A0 (Bia) TenekomyHiKaLUinHOI Mepexi.

TenekomyHikauiHa nocnyra (nocnyra) - NpogykT gisneHocTi OnepaTtopa, CnpsiMOBaHMI Ha 334, 0BOSEHHS
noTped crnoxmeadiB y cdepi TeNnekomyHikauin.

Mocnyra 3 poctyny po IHTepHeT - 3abe3neyeHHs MOXNMBOCTI 3'egHaHHA KiHueBoro obnagHaHHS
cnoxueaya (aboHeHTa) 3 IHTepHeTOM (3abe3neveHHss MOXIMBOCTI AOCTyNy A0 iHPOpMAaUiNHMX i KOMYHiKaLinHMX
pecypciB |HTepHET), BKMNOYaumM MOCryrM nepefadi OAaHWX, MOCAYrM €erekTPOHHOI MOWTW Ta iHWi nocnyrn 3
BUKOPUCTaHHAM TenekoMyHikauiiHOT Mepexi.

INTERNET a6o IHTepHeT — BCeCBiTHS iH(popMaUiiHa cuctema 3aranbHOro AOoCTyMny, a came — CYKYMHICTb
TeneKoMyHiKauiHUX Mepex Ta 3acobiB Ans HakonMyeHHs, 06pobKu, 36epiraHHs Ta nepeaaBaHHs AaHWX, AKa FTOrvYHO
3B’a3aHa rmobanbHUM agpecHUM NpPOCTOpoM Ta 6Ga3yeTbCA Ha IHTEPHET-MPOTOKOMI, BU3HA4YEHOMY MiXHapOAHMMMU
cTaHgapTamu.

3asiBa npo NnpuegHaHHA — JOKYMEHT Y MUCbMOBOMY BUMMALI, KA nignucyetTbcst ADOHEHTOM ogpa3dy nicrns
nigkrtodeHHss Onepatopom KiHueBoro obnagHaHHsa AOOHeHTa Ao obnagHaHHA OnepaTopa, MiCTUTb B coOi
0boB’A3KOBi pekBianTM AOOHeHTa, OaTy Ta agpecy MiaKmoYeHHs (HagaHHsa) [locnyr Ta OCHOBHI  TEXHIiYHI
xapaktepuctuku NMocnyr.

Po3paxyHkoBui nepioa — nepiod, NpoTaromM ssikoro CTOPOHW 34iACHIOKTL BUKOHAHHSA Liboro [lorosopy. AKLWwo
iHLWe He BU3Ha4YeHe yMoBaMm KOHKpeTHOro TapudHOro nakeTy, po3paxyHKOBUI nepiof NoYMHaETbLCS 3 MepLIoro Yucna
noto4Horo mMicaus B 00 roguH 00 xBunuH 00 cekyH Ta 3aKiHY4yETbCS OCTAHHLOTO YMcna NOTOYHOIrO MicAUs B 23 roanH
59 xBunvH 59 cekyHa. Y Bunagky, skwo AGoHeHT 3amoBuB nocnyry nicns 00 roamH 00 xBunuH 00 cekyHA, nepLuoro
yucna NOTOYHOro MicALS, ToAi PO3paxyHKOBUI Nepio NOYMHAETLCA 3 MOMEHTY MiAKMIOYEHHS NOCIYr U 3aKiHYYETbCA
OCTaHHbLOro Yncna NOTOYHOro Micaus B 23 roguH 59 XBUNUH 59 cekyHAa.

MyHKT 3aKiHYEeHHA TeneKoMyHikauUinHOI Mepexi - MicLe CTUKY (3'egHaHHs) TenekomyHikauiiHoT Mepexi Ta
KiHueBoro obnagHaHHs.

Micue HapgaHHA TMocnyr - KOHKPETHO BM3HadeHa ABGOHEHTOM agpeca, 3a siKow BiH Baxae oTpumyBaTu
TenekoMyHikaUiHi nocnyrm Ta gka ocobucTo Bu3HavaeTbcs ABoHeHTOM y 3asBi npo npueaHaHHsA Ao Jorosopy.

MAC-agpeca - yHikanbHUI i0eHTUdIKAaTOp MepexXeBoro npuctpold ADOHEeHTa (MepexeBa KapTa, iHLIWRA
NPUCTPIN).

1. IPEAMET AOIrOBOPY

1.1. Onepatop 3000B’A3yeTbCA HagaBaTM AOOHEHTY Ha MNNaTHIM OCHOBI TeneKkoMyHikauiiHi nocryrn 3
BMKOPWCTAHHSM BIiOMOBIOHWX CTanAApPTIB i TexHonorin (Hagani — lMocnyrn) BignoBigHO o obpaHux ADOHEHTOM
TapudcpiB abo TapudHMX NnaHiB i3 Yicna yctaHoBneHnx Onepatopom (Hagani — Tapudu), a AGOHEHT KOPUCTYETLCS
i cBOEYacHO onnayye X BapTiCTb BignoBigHO Ao usoro Jorosopy, Tapudis, YMOB HagaHHS TeneKOMyHiKaLiiHMX
nocnyr Onepatopa (Hagani — YMOBW), iHWMX YMOB i MpaBuil Ta HOPMaTUBHO-NPaBOBUX aKTIB, LUO PernameHTyTb
OisnbHICTb y cdepi TenekoMyHikauii. HagaHHa MNocnyr noynHaeTbca nicns noBHOi cnnatu AGOHEHTOM onnaTtu 3a
nepwun PospaxyHkoBui nepioa woao 3amosneHux [llocnyr npu nigknioveHHi 0o TenekomyHikauinHoT mepexi
Onepatopa (Hagani — mepexa) BignoBigHO 4O Oil04MX HA MOMEHT MigkntoyeHHs Tapudis.

1.2. Mocnyrn 3a uMm [JOroBopoMm HagalTbCs LiNogoboBO CiM AHIB HA TWXKAOEHb, SKLWO iHWE HEe BU3HAYEHO
OOMOBMEHICTIO Mixk CTopoHamu.
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1.3. Bumorn po 4qkocti lNMocnyr no gaHomy [loroBopy BM3HavalTbCA K Taki, siki MOBWHHI Bignosigatn
3BUYaiHUM BMMOraM, siki Npea’ aBnsaTbCca A0 Takux Mocnyr, 3aranbHUM KpUTEepiaM AKOCTi. TEXHIYHI XapaKTepucTmKu
Ta napameTpu (OCHOBHi MOKa3HWKM), O BUKOPUCTOBYKOTbLCA ANst HadaHHA [Mocnyr 3a [JoroBopom BCTaHOBIEHi B
YmoBax Ta 3asiBi Npo NpUEQHAHHSI.

1.4. PakTnyHe oTpumaHHs ABoHeHTOM neBHoI lMocnyrn Ta KOPUCTyBaHHA Helo O3Hayae, Wwo Taka lNocnyra
Oyna 3amoBneHa AGOHEHTOM 3 ypaxyBaHHSAM, B T.4. MOMIOXEHb HEBIA' EMHMX YacTuH [ oroBopy.

1.5. TumyacoBe NPUNUHEHHS YN iHWE obmMexeHHs OnepaTtopom B HadaHHi [Nocnyr gonyckaeTbcsl B MOPSIAKY,
BCTaHOBNEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHu Ta [loroBopom.

1.6. Mocnyrn HagatTecst ABOHEHTY 3a agpecoto, 3a3HadyeHo y 3asBi Npo NpuegHaHHA o Lboro oroeopy.

2. NOPAAOK YKNNAOEHHA OOroBOPY

2.1. Len Oorosip yknagaeTtbcsa wnaxomM AkuenTy (npuveaHaHHA) ABOHeHTa 40 uboro [JoroBopy HacTymnHUM
YMHOM:

2.1.1. ABoHeHTW, Ski paHiwe oTpumysanu MNocnyru Big Onepatopa Ha nigctasi gorosopy (My6nivYHOro y iHLLiIN
pedakLii UM yknageHoro nMcbMOBO), NPUEQHYIOTLCA A0 Lboro [loroBopy wwnsaxom onnatu Mocnyr Onepatopa Tta/abo
LUMAXOM MPOAOBXEHHS KopucTyBaHHA [locnyramu Onepatopa. Takumu giamm ABGOHEHT TakoX NiaTBEpOXYye
aKTyanbHiCTb HagaHoi paHiwe Onepartopy iHdopmaLii npo cebde.

2.1.2. ADOHEHTH, siKi BrepLUe 3BepTaloTbCs 3a HagaHHsaM [Mocnyr go Onepatopa, NPUMEAHYOTHCA OO LbOro
[JoroBopy WwnsxoM HagaHHa OnepaTopy 3anoBHEHOI Ta MignMcaHoi 3asiBu Npo NpUeaHaHHA Ao Lboro [JoroBopy, sika
nicns it otpymaHHa OnepaTopoM CTae HEBIA'EMHOK YaCTMHO Liboro [JoroBopy, Ta NiaTBEPAXYETHCS LUAXOM onfaTtu
Mocnyr Onepatopa. 3asBa npo npuegHaHHA 4o [JoroBopy 3anoBHIOETLCS Y MMCbMOBIV hopmi i nogaeTsca Onepatopy
B odpici OnepaTtopa abo npegcrtaBHuky Onepatopa nig 4ac nigkntodeHHsa KiHueBoro obnagHaHHs AGOHeHTa Oo
TenekomyHikaLinHOT Mepexi.

2.2. ABOHEHT, KU BYMHUB 3a3Ha4eHi BULLE Aii Ta npyegHaBcs 4O Liboro [Joroeopy, UMM NigTBEPOXKYE, LLO BiH
O3HaMOMIEHWUI Ta NOrOAXYETLCA 3 yMOBaMu Lboro [Jorosopy.

3. OPTAHI3ALIWHI TA TEXHIYHI YMOBU HAJAHHSA NOCNYr
3.1. YMoBu HagaHH4 MNocnyr:

3.1.1. 3amoeneHHsa AboHeHToMm [Nocnyr B 30Hi HagaHHA OnepaTtopoM Takux Nocnyr i HasiBHICTb y Onepartopa
TEXHIYHO| MOXINMBOCTI HagaHHSA AGOHeHTY [Nocnyr.

3.1.2. YknageHHa AboHeHToM 3 Onepatopom Lpboro [oroBopy, sik nepeabdaveHo po3ginom 2 BuLLe.

3.1.3. BukopuctanHa AOOHeHTOM Ans oTpuMaHHa [locnyr HanawToBaHoro KiHueBoro obnagHaHHA Ta
nporpaMmHoro 3abesneyeHHs.

3.1.4. 3amoBneHHs AboHeHToM [Mocnyr.
3.1.5. Onnara AboHeHTom Mocnyr OnepaTtopa.
3.1.6. PeecTpauist AGoHeHTa B Mepexi i3 BuKopuctaHHam MepexeBux igeHTudikatopis AGoHeHTa.

3.2. Onepatop Hagae ADOHeHTY guHamivHy IP-agpecy, sika € MepexeBuM igeHTudikatopom KiHueBoro
obnagHaHHA ABoHeHTa B Mepexi Onepatopa.

3.3. Y pasi TexHiyHoi HeobxigHocTi Onepatop Mae npaBo 3MiHUTU npoTtaroM 1 (ogHoro) poboyoro AOHs
MepexeBi ineHTMdikatopy KiHueBoro obnagHaHHA AOOHeHTa LNAXOM HagaHHs AOOHeHTY HoBux MepexeBux
iLeHTNdIKaTopIB, 32 YMOBW HaNEXHOro NoBigoMneHHss AGOHEHTa NpPo TakKy 3MiHy.

3.4. Onepartop posnoynHae HagaHHs MNocnyr ABOHeHTY nicns BUKOHaHHA ABOHeHTOM YMOB HagaHHs Mocnyr,
nigkntodeHHs KiHueBoro obnagHaHHsa ABoHeHTa Ao obrnagHaHHa OnepaTtopa, HagaHHsa MepexeBux igeHTudikaTopis
ABGOHEHTY.

3.5. Onepatop Hapgae ABGoHeHTy lMocrnyrm 3a 4acoBOK CXeMOH: LinogoboBo, NPOTAroM CTPOKY Ail Lboro
HoroBopy, BignoBigHoO 4o napameTpiB 3amoBrieHnx A6oHeHTom lMNocnyr.

3.6. AboHeHT 3amoBnse Nocnyrn y nopsaky, nepegbavyeHomy uum [JoroBopom.
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3.7. Onepartop 3giricHioe 06nik HagaHux MNocnyr Ta 3gincHeHMx ADOHEHTOM onnaT 3a Taki [Nocnyru.
3.8. TexHiuHi xapakTtepucTukm NMocnyr BignoBigaTe 3amoBneHnM ADOHEHTOM nNapameTtpam lMocnyr.

3.9. YMOBU, MOpSAOK Ta CTPOKM MPUMUHEHHA HagaHnHa [Mocnyr (okpemux ix BMAIB) Ta BIOHOBMNEHHS iX
HaJaHHs, 30KpeMa:

3.9.1. AGOHEHT Mae NpaBo Ha TMMYacoBe NMPUNMHEHHS HadaHHA Onepatopom ocnyr Ha CTPOK, BKa3aHUi y
3asBi ADOHEHTa, $Ka MOOAETLCA BUKIIOYHO Yepe3 Ocobuctui kabiHeT, ane He Ginblie HiK Ha 12 (aBaHaduUATb)
MicsLiB, Ha migcTasi 3asiBu, HagaHoi Onepartopy, He MisHiwe Hix 3a 5 (M’aTb) pobo4Mx OHIB 4O 3annaHOBaHOI AaTy
TMMYacoBOro NPUMNMHEHHS HagaHHA Onepatopom lNocnyr, abo Take TMMYacoBe NPUMMHEHHA MOXe OyTu 34iNcCHeEHe
paHilwe y pasi HasBHOCTI TEXHIYHOI MOXnmBocCTi y Onepartopa. Y 3asaBi cnig Bkasaty NpuunHy Ta GakaHun CTpoK
TMMYacoBOro NPUMNUHEHHS HagaHHSA Mocnyr. TuMyYacoBe NPUNUHEHHSA HadaHHS MOCHYTr BUKOHYETLCS BUKITHOYHO 3 01
yncna Micausa(byab-sKoro HacTyMHOrO 3a TUM, Y IKOMy nogaHa 3asiea) Mpu uboMy, aboHeHTHa nrata 3a BKasaHun y
3asBi Nepio HapaxoByETbCA Ta CMadyeTbCs HAa YMOBaXx, 3a3HadeHnx Ha Canti Onepartopa.

3.9.2. OnepaTop Mae NpaBoO TUMYaCOBO NPUNUHUTY HagdaHHs Nocnyr AGOHEHTY Yy 3B'A3Ky 3 3a00pProBaHicTHO
AbBoHeHTa Ha cymy noHag 0,01 rpH. 3a oTpumaHi Mocnyrn abo y 3B'A3KY i3 3aKiHYEHHAM KOLUTIB 3a nepeannadeHi
Mocnyrm. HapgaHusa [Mocnyr BigHoBnoeTbca Onepatopom Micris MOBHOMO YCyHEeHHst ABGOHeHTOM niacTaB Ans
TMMYaCoOBOrO NPUNUHEHHA HagaHHsA Mocnyr.

3.9.3. OnepaTtop mMae nNpaBo MPUMNUHWTK, Y BCTAHOBIIEHOMY 3aKOHOL4ABCTBOM MOPSAKY, HadaHHA lMocnyr y
pasi, akwo npotaroM 10 (gecaTb) gHiB nicns BignpaeneHHs AGOHEHTY MOBIJOMIIEHHS MPO KiHLEBWIA CTPOK ONfaTn He
HafinwNo NigTBepAXeHHs Npo onnary.

3.9.4. Onepatop Mae npaBo nNPUMMHUTM HagaHHsa [locryr AGOHEHTY Ha 4ac 3annaHOBaHOro
NpodinakTMYHOro ob6CcnyroByBaHHA Mepexi (MPoiNakTUYHMUX, PEMOHTHUX YU iHLLIMX pOOIT) nonepeaHLO CMOBICTUBLLMA
npo ue ABGoHeHTa wrsxom po3MiweHHs Ha Canti Onepatopa / Ocobuctomy kabiHeTi AGOHeHTa BiAMOBIOHOI
iHdopMaLuii, He meHwe Hik 3a 10 (gecaTb) pobounx OHIB 4O MOYaTKy MPoOBedEeHHS Takmx pobiT. CymapHunm vac
NpodinakTMYHOro 06CNyroByBaHHSA He MOBMHEH NepeBULLYyBaTK 24 (0BaaUAaTb YOTUPU) FOAUHM YNPOLAOBXK MicsAUS.

3.9.5. Onepatop mae npaBo MpUNUHWUTU HagaHHS [locnyr AGOHEHTY y BuMagKy nopylleHHss AGOHEHTOM
BMMOI 3aKOHOOABCTBA Woao ekcnnyarauii KiHueBoro obnagHaHHA, B T.4. W BMKOpUcTaHHA ABoHeHToM KiHueBoro
obnagHaHHsa Oona HagadHa lMocnyr Tpetim ocobam, a TakoX BUSIBIEHHS (DAKTIB HECAHKLiOHOBAHOMO BTPYYaHHS
ABoHeHTa B poboTy Ta/abo BUKOPUCTaHHA TENEKOMYHiKaUiMHNX Mepex abo TexHiYHMX 3acobie Oneparopa.

3.10. MNopsagok i cTpoku iHopmyBaHHs OnepatopoM AGOHeHTa:

3.10.1. Onepatop iHdopmye ABGoHeHTa Mpo 3MmiHy nepeniky lMocnyr ta Tapudie Ha [locnyrn wWnsaxom
po3MiLLeHHs BignoBigHoi iHdopmaii Ha CanTi Onepartopa / Ocobuctomy kabiHeTi AGOHEHTa He ni3Hille Hixk 3a 7 (Cim)
KaneHgapHWX OHIB 0O BBEOEHHA Takux 3MiH Yy Jito.

3.10.2. Onepatop iHopmye ABOHeHTa NpPO nepepBuM y pPOOOTI TENEKOMYHIKAUIMHUX Mepex Ha 4vac
3annaHoBaHoOro NpoiNakTMYHOro o6CnyroByBaHHS MEPEXi LUMAXOM PO3MILLEHHS BignoBigHoi iHdopmadii Ha Cawnri
Onepatopa / Ocobunctomy kabiHeTi AGOHeHTa abo LUNAXOM HanpaBreHHA BiANoBigHOro cMC AGOHEHTY HE MEHLLE HixX
3a 10 (gecdaTtb) pobounx gHiB 40 NOYaTKy NPOBEAEHHS TakuX PooiT.

3.10.3. Onepatop iHpopMye ABOHEHTa Npo aBapii Ha TENEKOMYHIKaLiiHUX MepeXax Ta OPIEHTOBHI CTPOKM
BIOHOBNEHHSA HadaHHA Mocnyr WnaxXoM po3MilleHHs BignoBigHoi iHdopmalii Ha Cawnti Onepatopa / Ocobuctomy
kabiHeTi AGOHeHTa NpoTsrom 1 (ogHOro) AHst 3 MOMEHTY, Konm OnepaTtopy cTano BiZOMO NPO BMHUKHEHHS aBapii Ha
TeneKkoMyHikauinH1X mepexax abo no TenedoHy y pasi 3BepHeHHs1 AGOHEHTa.

3.10.4. Onepatop iHpopmye ADOHEHTa MPO CKOPOYEHHS neperiky abo npunuHeHHA HagaduHsa [locnyr
BiANOBIOHO OO 3aKOHOAABCTBA, MPUMUHEHHA AiANbHOCTI 3 HadaHHA [Mocnyr BignoBigHO OO 3aKOHOAABCTBA, BUMOIU
LLIOOO NiOKMIoYEHHS Ta BUKOpUCTaHHSA KiHueBoro obrnagHaHHs, yMOBM OTPUMaHHS abo NpunuHeHHst HagaHHsa Mocnyr
y BUMAOKY Hag3BMYaMHUX CUTYaLii, HaA3BMYaMHOIO Ta BOEHHOMO CTaHy TOLLO, 30HY HagaHHs Onepatopom [locnyr,
iHWY iHdopMaLito LWNAXOM pO3MiIlLlEeHHS BignoBiaHoOI iHpopmauii Ha Cawnti OnepaTtopa y CTpoku, nepenbadvei
3aKOHOJABCTBOM.

3.11. Onepatop po3rnsgae 3asBM Ta ckapri ABGOHeHTa HeBIAKNaAHO, ane He nisHile 15 AHIB Big OHA X
OTPUMaHHS - Ti, AKi He NOTPebyTb 4OAATKOBOIO BUBYEHHS, NPW LIbOMY 3aranbHWUA TEPMIH pO3rnsay 3BEPHEHb He
MOBWHEH MEepPEBMILLYBaTN OOQHOIO MicsAus Big AHSA iX HagxomkeHHs Big AboHeHTa. BigoMoCTi Npo KOHTaKTHI TenedoHwu,
MOLUTOBI Ta ENEKTPOHHI agpecH, 3a sknMn ABOHEHT MOXe 3BEPHYTUCS 3 NMMTaHb HadaHHA Mocnyr go OnepaTopa, a
TakoX A0 HauioHanbHOT KOMICIT 3 NMTaHb perynioBaHHS 3B'A3Ky YkpaiHu, [lepXaBHOI iHcnekuii 3B'A3Ky, 3a3HayeHi y
ubomy [orosopi Ta Ha CanTi OnepaTtopa.
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3.12. B npumiweHHi ABOHeHTa MOHTa)KHO-kabenbHi poboTn no [igknioYeHHIo KiHUEeBOro obnagHaHHS
NpoBOAATLCA NpauiBHMkaMu Onepatopa y nonepegHb0 BU3HAYEHNUI LEHD.

3.13. BignosigHo go ymos [orosopy Onepatop 3abesnedyye AGOHEHTY MiHiMarnbHy (HOPMOBaHY) LUBMAKICTb
nepefadi AaHux ans nocnyr goctyny Ao IHTtepHety Ha piBHi 56 Ko6it/c. Y Jogatkax go [oroBopy, peknaMHux Ta
iHdopMaLiiHuX maTtepianax, Ha Beb-cainTi OnepaTtopa TOLLO BKa3yeTbCs MakCUmarnbHas LWBUAKICTb NepedaBaHHsA Ta
NPUIAMaHHS JaHWX ANs Nocnyr JocTyny Ao IHTepHery.

4. NPABA TA OBOB’A3KU CTOPIH

4.1. Onepatop Mae Npaeo Ha:

4.1.1. TumyacoBe MNPUNUHEHHS Y BCTAHOBIEHOMY MOPSAKY HagaHHsA [locnyr AGOHEHTY y 3B'A3Ky 3
3aboprosaHicTio ABoHeHTa Ha cymy noHag 0,01 rpH. 3a oTpumaHi Nocnyrn abo y 3B'A3KY i3 3aKiHYeHHAM KOLTIB 3a
nepegnnadeHi Mocnyrn, abo npunuHUTM HagaHHa lMocnyr y pasi, akwo AGOHEHT He noracve 3abOproBaHiCTb Y
BCTaHOBMNEHWUI Bi4MOBIAHO A0 3aKOHOA4ABCTBA CTPOK NiCNs BignpaBneHHs NoBiAOMNEHHS NPO KiHLEBWIA CTPOK onnaTu.

4.1.2. CropoueHHs neperiky abo npunuHeHHs HagaHHs [ocnyr ABOHEHTY y pasi NOopyLEeHHS HUM LbOro
HoroBopy abo 3akoHogaBcTBa y cdepi TENeKOMyHiKaLlin.

4.1.3. NpunnHeHHs JianbHOCTI 3 HagaHHA [Nocnyr BiANOBiAHO A0 3aKOHOAABCTBA.

4.1.4. He nigkntoveHHs Ta/abo BigKMIOYEHHS MigknveHoro Ao TenekoMmyHikauinHoi mepexi KiHuesBoro
obnagHaHHa AOOHeHTa y pasi BiOCYTHOCTI [JOKYMEHTIB NPO MNigTBEPOKEHHS WOro BigMOBIQHOCTI BMMOram
HOpMaTUBHUX JOKYMEHTIB Y cdpepi TenekoMyHikalil, a TakoX B iHLUMX BUMNaaKaX, BUSHAYEHNX 3aKOHO4aBCTBOM.

4.1.5. NpoBegeHHs NPOMINAKTUYHUX, PEMOHTHUX YU iHLWIMX POBIT TenekoMyHiKauiiHMX MepeXx Ta iHLIOoro
obnagHaHHs, Lo BUKOPUCTOBYETLCA ANst HagaHHSA [Nocnyr, 3 ToBHMM abo YacTKOBUM 0BMexeHHsM HagaHHs [Mocnyr
nonepenHbO CNOBICTUBLUM NPO Lie ADOHEHTa LINsiXoM po3MillleHHs1 Ha Canti Onepatopa BignosigHoi iHpopmalii, He
MeHLUe Hix 3a 10 (aecatb) pobounx AHiB Ao nodatky pobitT. CymapHuin Yac npodinakTnyHoro obcrnyroByBaHHA He
NMOBUHEH NepeBuLLyBaTn 24 (OBagUATbL YOTMPU) TOAMHU YNPOLOBX MicALS.

4.1.6. 3miHoBaTM Ta BcTaHoBMoBaTU Tapudm Ha onnaty AboHeHToMm [locnyr, po3MiCTUBLUM NOBIAOMIEHHS
npo ue Ha Canti OnepaTopa, He Mi3Hiwe HiX 3a 7 (CiM) KaneHgapHWX OHIB A0 iX 3anpoBakKeHHs. Y BUNagKy
HernoromkeHHss ADOHeHTa 3 HOBMMK Tapudamn BiH Mae MpaBO AOCTPOKOBO MPUMUHUTK Aito [JOroBopy, MMCbMOBO
nonepegmBwn npo ue OnepaTopa He Mi3Hile HiK 3a M'ATb OHIB OO BBEAEHHs HOBUX Tapudis. Y Bunagky
HeoTpMaHHA OnepatopoM y BKasaHi CTPOKM MOBIAOMIIEHHS Mpo BigMoBy Big [orosopy Big A6oHeHTa Tapudu
BBaXKalTbCs NpuHATUMKU ABOHeHTOM. [punuHeHHs pfii JoroBopy 3a OaxaHHAM AOGOHeHTa BigbyBaeTbcs B
0OyMOBMEHI AaHUM NMYHKTOM CTPOKM BUKITHOYHO 3@ HasiBHOCTI MOCUMAHHSA B MOBIJOMIIEHHI MPO NigCTaBy NPUMUHEHHS
[oroBopy, a came HenoromxeHHst 3i aMiHOW Tapucis, B iHWMX BUNagkax Ait0Tb YMOBU Ta CTPOKU MPUMUHEHHS
HoroBopy obymoBneHi ctatTeto 7 uboro [loroBopy. 3miHa Tapudis BigbyBaeTbca 3 1-ro Yncna micsus, HacTynHOro 3a
Micsilem po3MilleHHs1 noBigoMneHHs Ha Canti OnepaTopa.

4.1.7.Y Bunagky BusABneHHs OnepaTopoM HETUMOBOrO HaBaHTAXEHHS Ha TeneKoMyHiKauiHy Mepexy
Onepatopa (BipycHi nporpamu, pi3kui picT Tpadiky AGoHeHTa, noHag Tpadik, nependadveHnii obpaHnm AGOHEHTOM
TapudHum nnaHom), sike cnpuunHeHe ABoHeHToM, OnepaTtop Mae npaBo obmexuTn obcar Tpadiky abo HagaHHSA
Mocnyr ao 3’acyBaHHA 0OCTaBMH Takoro HABAHTAXEHHS.

4.1.8. TumyacoBO NpUNUHATU HagaHHs locnyr YacTKoBO (cepBicu Nepedadi gaHux Towo) abo NOBHICTHO Y
BUMNagKax:

(a) HecnimaTn abo HecBoevacHoi onnatm AGoHeHTom [locnyr BignoBigHO 40 06paHMx HUM Tapudis ym
HasiBHOCTi 3aboproBaHocTi ABoHeHTa 3a oTpumadi locryrm - TMMYacoBO MPUNMHUTKM HagaHnHa [Mocnyr Ta/abo
NpUNUHUTU HagaHHa MMocnyr y pasi, akwo npotdarom 10-Tm AHIB nicna BigNpaBneHHs MOBIAOMMEHHS NPO KiHUEBUI
CTPOK ONnaTtu He HagiNwWMIo NigTBEPOKEHHS NPO onnaTy;

(6) BuKopmcTaHHss ABOHEHTOM Ha KOMEPLiMHIN OCHOBI abo Y iHWMIA cnocib, Hix Le nepeagbadeHo [JoroBopom,
Tapudamm Ta/abo YmoBamu, ceoro KiHueBoro obnagHaHHs B T.4. 1 Anst HagaHHsa [Nocnyr TpeTim ocobam ToLLo;

(B) HecaHkuUioHOBaHOro BTpy4aHHs ABGoHeHTa B poboTy Ta/abo BUKOPUCTaHHA Mepexxi abo TexHiYHMX 3acobiB
Onepatopa;

(r) oTpUMaHHS IMCbMOBOT 3asiBU UM YCHOTO 3BePHEHHS ABOHEHTA;

(8) npoBeneHHss OnepaTtopoM PEMOHTHUX YM NPORINAKTUYHNX POOBIT;
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(e) BcTaHOBNEHHSA hakTy po3cunaHHa AGOHEHTOM cnamy.
(e) nopyweHHs ABOHEHTOM BUMOI 3aKOHOAABCTBA LLoAo ekcnnyaTadii KiHueBoro obrnagHaHHs.

(K) BAHUKHEHHS1 CTUXIAHOIO Nnxa, Hag3BMYanHOI CUTyaLii, BBEAEHHS HaA3BMYAMHOIO Y/ BOEHHOIO CTaHy
BigQMOBiAHO OO 3aKOHOOAaBCTBA.

HapgaHHs MNocnyr moxe GyTy BigHOBMEHO MiCNSA MOBHOIO yCyHEeHHs AGOHEHTOM MigcTaB Anis TMMYacoBOrO
NPUMUHEHHS.

4.1.9. Y BynagKy HeLeH3ypHoro TernedgoHHoro abo ocobucToro cninkyBaHHA AGOHEHTa 3 NpeAcTaBHMKaAMM
OnepaTopa, OCTaHHi MaloTb MPaBO 34INCHIOBATK CMIMIKyBaHHA 3 TakMM ADOHEHTOM BUMKITHOYHO 4Yepe3 OcobucTtum
KabiHeT.

4.1.10. Y BynagKy nNpoctpo4eHHss ADOHEHTOM 3AIMCHEHHSA OnnaTh 3rigHo Uboro [oroBopy, novvMHawoum 3 4
(4eTBEpPTOrO) MicsAUSA MOMY HapaxoBYeTbCHA LLOMICAYHA NnaTa 3a “‘opeHay nmopty” (niagTpumka 3'egHaHHs KiHueBoro
obnagHaHHa AOOHeHTa 3 KOMyHiKauiiHuM obnagHaHHam Onepartopa). Baptictb nocnyrm “opeHga nopty”
BCTaHOBMNOETbCS OnepaTopom Ta po3millieHa Ha 1roro Beb-canTi.

4.1.11. Y Bunagky npoctpoyeHHss AGOHEHTOM 3AiiCHEHHST onnatu 3a [oroBop npotsirom 9 (4es'siTn) micsuis
OnepaTop Mae npaBo NpUNUHUTU HagaHHs Mocnyr(y ToOMy Yvchni y aBTOMaTtU4HOMY peXnmi).

4.1.13. 3gincHoBaTM KOHBEPTEHLiI0 MEPEX BiANOBIAHO OO 3aKOHOO4ABCTBA;

4.1.14. Bigkniodatn Ha nigctasi piweHHs cygy KiHueBe oOnagHaHHs, SKWO BOHO BMKOPUCTOBYETHCS
ABOHEHTOM A8 BYMHEHHS NpOTMNPaBHUX Ain abo Ain, Wwo 3arpoXyoTh iHTepecaM HauioHaneHoi 6e3neku;

4.1.15. Peanizauito iHLWIMX npaB BianoBigHO 4O 3aKOHO4ABCTBA.

4.2. Onepatop 3000B’A3aHWI:

4.2.1. I[HgpopmyBaTn ADOHEHTa Mpo nepenik cepTUdIKOBAaHOr0O abOHEHTCLKOro ObnagHaHHsA, sike MOXHa
nigknoyaTn 4o TenekoMyHiKaLuiiHOi Mepexxi 3araribHOro KopucTyBaHHs (Ha 3anut AGoHeHTa).

4.2.2. MNonepegxatn ADOHEHTa NPO CKOPOYEHHS Nepeniky abo NpUNUHEHHS HagaHHsA ocnyr, BiOKMOYEHHS
ix KiHueBoro obrnagHaHHs y BUnagkax i nopsiaky, nepegbadeHnx uym JoroBopom Ta 3aKOHOOABCTBOM.

4.2.3. Bectn obnik obcary Ta BapTocTi HagaHux locnyr 3a KOXXHUM BMOOM OKpeMmo i 3abesnedyBaTu MOro
OOCTOBIpHICTb Ta 36epiraTu 3anucu Npo Hagadi lNMocnyrM NpoTAromMm CTPOKy NO30BHOI AABHOCTI, BU3HAYEHOIO 3aKOHOM.

4.2.4. He 3gjincHIOBAT HECaHKLIOHOBaHe BTpyYaHHS B poOOTy Ta/abo BUKOPUCTAHHSA TeneKOMyHiKaLuinHMX
Mepex ABOHEHTa;

4.2.5. 3abe3nevyBat¥ NpaBUbHICTL 3acTocyBaHHA TapudiiB Ha [lMocnyrn Ta cBoeyacHe iHPOPMYBaHHS
ABOHEHTa NpO X 3MiHY.

4.2.6. Hapasatu lNocnyrun y cTpoku, nepegdayeHi uym [JoroBopom Ta 3aKOHOOABCTBOM.

4.2.7. HanpaBnstu cBOiX NpauUiBHUKIB 3a BMKIIMKOM ABOHEHTA ONA YCYHEHHS MOLKOOAXKEHb abOHEHTCLKOro
obragHaHHSA, abOHEeHTCbKOI MiHii, BUKOHAHHS iHWNX pobiT 3a HasiBHOCTI NMOCBigYeHHs1 3 hOTOKApPTKOW, CKpirnmneHoro
nevaTkolo, i3 3000B'A3aHHAM Npen'aBrATA NOCBIAYEHHST AGOHEHTY.

4.2.8. BxxvBaTn BIiOnNoBiAHO 00 3aKoOHOAABCTBA 3axodiB i3 3abesnevyeHHs TaeMHMUi iHdopmauii, LWwo
nepefaeTbca TeneKoMyHiKauinHAMKU Mepexamu, KoHiaeHUiMHOCTI iHdopmauii npo AGoHeHTa Ta Nocnyru, ki BiH
OTpPUMaB 41 3aMOBNSIB.

4.2.9. I[HdpopmyBaT AGOHEHTa NPO CTPOK, MPW HACTaHHiI SIKOro MoXe OyTn NPUNUHEHO HafaHHsS NOCHyr, Ha
SIKi He HapaxOBYETLCS LLOMICSAYHA nraTa i ki NoTpebyoTb NOCTIMHOIO BUKOPUCTAHHSA PECYPCIB TENEKOMYHIKaLiMHNX
MepeX, Ko ADOHEHT He kopucTyBaBcs UmMMu MNocnyramu.

4.2.10. Hapasatu lNocnyru 3a BCTaHOBNEHUMN 3HAYEHHSIMU MOKa3HUKIB AKOCTI BiANOBIAHO 4O HOPMAaTUBHUX
OOKYMEeHTIB y cdepi TenekomyHikauin (3rigHo Hakasy Agminictpauii JCC33I Ykpainm Big 28.12.2012p. Ne 803,
3apeecTtpoBaHoro B MiHtocTi Ykpainm 21.01.2013p. Ne 135/22667), uboro [JoroBopy, YMOB 3 JoAEPXaHHSM BUMOT
MpaBun HagaHHA Ta OTPUMAHHS TENEKOMYHiKaLiNHUX.

4.2.11. Onepatop 3000B'A3aHNI yCyBaTV NOLUKOXKEHHS BNACHOT TeNnekoMyHikauinHOi Mepexi MpoTarom Jobu
(24 roguH) 3 MoMeHTY nogaHHA AGOHEHTOM 3asBKM LLOAO NOLUKOMKEHHS TENEKOMYHIKaLUiNHOT Mepexi.

4.2.12 ObmexyBaTu Ha MiacTaBi pilleHHsa cyay Aoctyn ADOHeHTa [0 pecypciB, Yepes siKi 34iNCHI0ETHCA
PO3MOBCIOKEHHA ANTSAYOT NopHorpadii.
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4.2.13. Y pasi HagaHHS KOHTEHT-Nocnyru: 3abe3neunTn 4o nodaTky ii HagaHHsA noBigomneHHs AGOHeHTa Npo
HalMeHyBaHHA Takoi mocnyru i Tapud Ha ii OTpMMaHHs, a Takox GesonnatHe HagaHHsA AOOHEHTY MOXXIMBOCTI
nigTBEepAUTM 3rogy Ha OTPUMaHHSA 3a3HayeHol MOCNyrM Yn BiAMOBUTUCS Bif TI OTPUMAHHS; pO3NoYMHaTU HaJaHHS
Mocnyrn BUKIOYHO Micns NoBigomneHHss AGOHeHTa npo ii HagaHHA B NMopsigky, BCTaHoBneHoMy [paBunamu, Ta
HasiBHOCTi 3rogn ABOHeHTa Ha i OTpMMaHHS; He NPoMnoHyBaTM ABOHEHTY KOHTEHT-NMOCNYTY, sika BumMarae 060B’'A3KoBY
BIAMOBY LUMSXOM BYMHEHHSA ab0 YyTpPMMaHHS Bid BYMHEHHA MEBHUX Ail; iHopMyBaTn ADGOHEHTA NPO CyMy KOLUTIB,
cnucaHy 3 Moro ocoboBOro paxyHka GesnocepegHbO MiCNA OTPUMMAHHS Takoi MOcnyrv (3a HasiBHOCTI TEXHIYHOI
moxnmeocTi y Onepatopa).

4.2.14. 3abe3ne4ntn ABGOHEHTY LUBMAKICTb MepedaBaHHs Ta MPUAMaHHA OAHWX, BM3HadeHy [1oroBopowm;
3a6e3neunT CnocTepexeHHA 3a (PyHKUIOHYBAHHAM TEXHIYHMX 3acobiB Ta MOXIMBICTb BiOACTEXEHHS 3HaYeHb
nokasHukiB sikocTi MNocnyr.

4.2.15. HagaBatn BunyepnHy iHcopmauito npo Tapudu Ha nocnyrnm Ta 3abe3neqyBaTv MpPaBUITbHICTL X
3acTocyBaHHSA Nig Yac Tapudikalil, po3paxyHKy nnaTtexis 3a HagaHi [Nocnyru.

4.2.16. BukopucTtoByBatuM cepTuikoBaHi Ha BigNOBIAHICTL BMMOraMm HOpMaTUBHUX OOKYMEHTIB Yy cdepi
TeneKkoMyHikaLlin asToMaTn3oBaHi CMCTEMU po3paxyHKiB 3a Mocnyru.

4.2.17. He posnoBctoaxyBaTtu cram.

4.2.18. IHcpopmyBaTn ABOHEHTa MpPO PeEMOHTHI poboTn Ha Mepexi Onepatopa, a TakoX iHWi BMNagKu
nepepen y poboTi Mepexi Onepatopa Ta OpPIEHTOBHI CTPOKM BIiOHOBMEHHS HagaHHs [locnyr y nopsaky,
BCTaHOBNeHoMY nyHKToM 50 Mpasur.

4.2.19. Ycyesatn nowkomkeHHs Mepexi Onepartopa Ta BigHoBmoBaTu goctyn po [locnyr 3rigHo 3
BCTaHOBMNEHNMW 3HAYEHHSMU MOKa3HUKIB SIKOCTi B CTPOKU, BU3HaYeHi AgMiHicTpauieto [epxcneLs3s’asky.

4.2.20. 3abesneyvyBaTtvn 3a NMCbMOBUM 3BEPHEHHAM ABGOHEHTa CKOPOYEHHS nepeniky nocnyr (3a HasiBHOCTI
TEXHIYHOT MOXNMBOCTi 0bragHaHHs);

4.2.21.Y pasi BusiBNeHHs hakTy nopyweHHss AGoHeHTOM BUMOT NignyHKTiB 2-5, 5-1, 131 14 nyHkTy 36 Npasun
cKnagaTu akT Mpo MOpYyLUEHHs MpaBWN HafaHHSA | OTPUMaHHSA TeneKOMYHiKauilHUX nocryr 3a BCTaHOBIEHOH
OnepaTtopoM OpPMOIO, L0 CKMNagaeTbCAa HUM Yy MUCbMOBOMY Ta/abo enekTpoHHOMY BWUMMAAI i NignNMCyeTbcs
yNoBHOBaXeHUMKn ocobammu Onepartopa, B SKOMY 3a3HayatoTbCsl (hakTUYHI 06CTaBMHM BUMHEHHS MOPYLUEHHS, AaTta
Ta nigcTaBu AN CKOPOYEHHS Ta/abo MPUMNMHEHHS HadaHHA TenekoMYHIKauiMHUX nocnyr, Wo nependadeHi
MpaBunamu Ta iHWKUMKM akTamMu 3akoHogaBcTBa. [MpOoTArom CTPOKY MNO30BHOI AaBHOCTI Ha 3anuT BiAMOBIAHMX
OEPXaBHMX OpraHiB BuAaBaTh KOMilo akTa y nanepoBomy Ta/abo enekTpoHHOMY Burnsgi abo Ha 3anut AGOHeHTa -
BUTAC 3 aKTa Y YaCTUHI, LLIO CTOCYETLCS NOrO.

4.2.22. Hectn iHLWWi 060B'A3KM BiANOBigHO A0 3aKOHOOaBCTBA.

4.3. ABOHEHT Mae NpaBo Ha:

4.3.1. JocTpokoBe posipBaHHs Liboro [loroBopy 3a ymoBM nonepemkeHHs Onepatopa He MeHLL HiX 3a 7 (Cim)
KaneHgapHWX OHIB 0O Takoro po3sipBaHHS.

4.3.2. Hecnnaty aboHEHTHOI nnatu 3a BeCb Yac MOLUKOMKEHHS (aBapii) TeneKoMyHiKauiHUX Mepex, Lo
Np13Beno 40 NPUMUHEHHA HagaHHsa [locnyr, y pasi nopyweHHss OnepatopoM KOHTPOIbHMX TEPMIHIB YCYHEHHSI
MOLUKOMKEHb (aBapii), WO BUHWUKM HEe 3 BUHWM ADOHEHTa.

4.3.3. CBoeyacHe oTpMMaHHs 3amoBneHux lNocnyr BCTaHOBMEHOI SKOCTi.

4.3.4. OtpumaHHsa Big Onepartopa BigoMocTen npo oTpuMaHi [Mocnyrm y nopsigky, BCTAHOBIIEHOMY
3aKOHOJABCTBOM.

4.3.5. ObmexeHHs1 OnepaTtopoM goctyny AGOHeHTa A0 okpemux Bugie lNMocnyr Ha nigcTasi oro 3asBu Ta
TEXHIYHUX MoXnunBocTen OnepaTtopa y BCTaHOBMEHOMY MOPSAKY.

4.3.6. CamocTinHy 3miHy TapudHoro nnaHy HagaHHsa [Mocnyr. Lia dyHkuis 3Haxogutbes B Ocobuctomy
kabiHeTi AboHeHTa Ha CanTi OnepaTtopa.

4.3.7. NoBepHeHHs OnepaTtopoM HEBUMKOPUCTAHOI YaCTMHU KOWTIB Yy pasi BigMOBW Big nNonepeaHbo
onnayenux MNocnyr, 3aMoBneHnx 3a LM [oroBopomM, y BUNagkax i B MOpsiAKy, BU3HAYEHMX 3aKOHOO4ABCTBOM.

4.3.8. BigwkogyBaHHs 30UTKIB, 3anofisitHUX YHACMiAOK HEBUKOHAHHS YM HEHANEXHOro BWKOHaHHS
Onepatopom oboB'a3kiB, nepeadbadveHnx umm [JoroBopom abo 3aKkoHO4ABCTBOM.

4.3.9. Bigmosy Big MNocnyr y nopsiaky, BCTaHOBeHOMY uum [loroBopom.
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4.3.10. MNepeocopmneHHs [oroBopy Ha iM'a o4HOro 3 u4neHiB CBOEl CiM'T BiAMOBIAHO A0 MOPSAAKY,
BCTaAHOBMNEHOro 3aKOHO4aBCTBOM.

4.3.11. OckapxeHHs1 HernpaBoMipHUX Aii OnepaTopa 3rigHo i3 3aKOHO4ABCTBOM.

4.3.12. Ha pepxaBHMI 3axuCT CBOIX npas, BinbHuiA goctyn o lNMocnyr, 6e3neky lMocnyr Ta Ha 3axucT
nepcoHanbHUX JAHWX, iHWOT iHbopMmaLii 3 0OMEeXeHMM JOCTYNOM Y NopsaKy, BCTAHOBNEHOMY 3aKOHOOABCTBOM.

4.3.13. Ha npunuHeHHa OnepaTopoM HagdaHHA Mocnyr, Ski BOHW He 3aMOBAsiNW, Y TOMY YACHi pO3CUNaHHSA
€reKTPOHHUX TEKCTOBUX, MYNETUMEINHMX Ta rofIoCOBUX MOBIAOMIMEHb, CNaMy Ta Mae Npaso BiAMOBUTUCS Big onnaTu
Mocnyr, Aki BiH He 3aMOBNSB.

4.3.14. Ha poctyn go 3acobiB Ta cry0, siki npu3HadeHi Ans nonerweHHst i 3abesnevyeHHs 3B’A3Ky 3 N0gbMM
3 obMexeHnMY i3MYHUMKN MOXIIMBOCTAMM (38 HasiBHOCTI TEXHIYHOT MOxnnBocTi y Onepatopa).

4.3.15. Ha BinbHui BUBIp wopo ckopodeHHs nepeniky Mocnyr Onepatopom y pasi 3akiHYeHHsT KOLUTIB Ha
ocoboBoMy paxyHKy ABoHeHTa abo AOCArHEHHS BU3HAYEHOI [OTOBOPOM CyMM (32 HAassBHOCTi TEXHIYHOI MOXITMBOCTI Y
Onepatopa).

4.3.16. Peanizauito iHLWIMX npaB BianoBigHO 4O 3aKOHO4ABCTBA.

4.4. AGOHEHT 3000B’A3aHUIA:

4.4.1. CnnayyBaTtu 3amoBrieHi Nocnyrn y po3mipax, Nopsigky Ta B CTPOKWU, BCTAHOBIEHI LM [JoroBopoM Ta
BigMOBiAHO OO 3aKOHOOAaBCTBA.

4.4.2. MosigomnATh y Mica4Hui cTpok Onepartopa npo 3MiHy OOOB'A3KOBUX PEKBI3UTIB, nependadyeHnx y
[orosopi.

4.4.3. He ponyckatu nigkniodeHHs KiHueBoro obrnagHaHHS, sike He Mae OOKYMEeHTa Npo MNiaTBEepPMAKEHHS
BigMoOBiAHOCTI;

4.4.4. He ponyckaTtu BukopuctaHHs KiHueBoro obnagHaHHsA Anst BAMHEHHST NpoTUnpaBHuX i abo gin, wo
cynepeyatb iHTepecaM HauioHanbHoi 6e3nekn, 060pOHM Ta OXOPOHMW NPaBOMOPSIAKY.

4.4.5. He gonyckatn BUKOPUCTaHHA Ha KOMepLinHin ocHoBi KiHueBoro obrnagHaHHA Ta abOHEHTChKMX MiHin
AN HagaHHA TENeKOMYHIKauiiHUX Nocnyr TpeTim ocobam.

4.4.6. YTpumyBaTtun y cnpaBHomy cTaHi KiHueBe obragHaHHs Ta aboOHEeHTCbKi MiHii B Mexax npuBaTHOro
XWUTIOBOro OyAWHKY, KBapTUPW, MPUMILLEHHS, MPUCAOUOHOI AiNsHKN.

4.4.7. MNoBigomnATK, y TOMY 4ucri NMcbMoBO, Ha 3anut Onepatopa npo Tun KiHuesoro obrnagHaHHs, Lo
BUKOPUCTOBYETLCA AN OTpMMaHHs lNocnyr.

4.4.8. TepmiHOBO noBigoMnsaTi npo Oyab-aki 3007 abo noripweHHs skocTi B poboTi, 3a TenedoHOoM,
3a3HayeHux B cTatTi 9 uboro [lorosopy.

4.4.9. HapaBsatn BignoBigHO A0 3akoHy YkpaiHu "[po 3axucT nepcoHanbHMX AaHux" 3rogy Ha obpobky
nepcoHanbHUX JaHWX, HEOOXiaHY AN yknageHHs [JoroBopy Ta HagaHHsA Nocnyr.

4.4.10. 3abe3neunTn yNnoBHOBaXKEHMM NpeactaBHukam Onepatopa BinbHWIA AOCTYN OO TENEKOMYHiKaLinHOI
Mepexi Ta aDOHEHTCLKOMY Bifjrany>eHH0 3 METOK iX OOCTEXEHHS, PEMOHTY Ta TEXHIYHOrO OOCNYroByBaHHA MNicns
HagaHHS npegctaBHMkaMmm OnepaTopa BiAnoBiAHOMO NOCBigYEHHS.

4.4.11. He 3gincHoBaT MogepHisaLito Ta/abo nporpamyBaHHs KiHLeBoro obnagHaHHs, ke MoXe BNIIMHYTH
Ha Tapudikauito Mocnyr B mepexi Onepatopa abo Ha dyHKLiOHYBaHHA MepexeBoro obnagHaHHa Onepartopa.

4.4.12. CaMOCTiIHO BXMBATK BCiX HeobxigHMX 3axomiB wodo 6e3neyHocTi iHpopmalii, sika nepenaeTbes
yepes IHTepHeT.

4.4.13. He 3gincHooBaTK Ain, Ski NpAMO He 3abopoHeHi ymoBamu upboro [oroBopy, ane MoXyTb OyTu
kBanidhikoBaHi sik BTpy4aHHsi B Mepexy OnepaTtopa.

4.4.14. CBOEYACHO OHOBIIOBATM aHTMBIPYCHI Nporpamu 3 METOK 3axXMCTy BIIACHOTO KOMIMT'OTepa.

4.4.15. He BUKOpUCTOBYBaTU MepexXeBi iaeHTUdikatopy TpeTix ocid, He dhanbcudikyBaT Mepexesi
ileHTUdIKaTopu, He BUMKOPUCTOBYBATU HEICHYIOUI MepexeBi ioeHTUdikatopu, He 3aMOBRATU Ta He MNpPOMoHyBaTu
PO3CUITaHHS criamy, He po3CcurnaTy crnam, He 34INCHI0BATK Ta He CNpUATU 34INCHEHHIO Byab-aKuX AN, SKi 3aBaXaloTb
po06oTi iHWKX aboHeHTIB Ta Mocnyr abo HopmarnbHOMY (PyHKLIOHYBaHHIO obnagHaHHa Onepartopa.
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4.4.16. He meHwe Hix 1 pa3 Ha 5 gHiB BigBigyBaTtn cant Onepatopa https://www.kichkas.net Ta OcobucTnii
kabiHeT AboHeHTa Ha Canti Onepatopa Ans o3HanomsieHHsa 3 nyonikauigamm Onepatopa BiQHOCHO HOBMX MOCHYr Ta
Tapudis, 3MiH y Aitoumx nocnyrax Ta Tapudax.

4.4.17. ABOHEHT 3000B’A3aHUA CaMOCTIMHO KOHTPONIOBATM BCTaHoBreHe Ha KiHueBoMy obrnagHaHHi
nporpamHe 3abesneyeHHs (aHTMBIpPYCK, haepBonM Ta iHWE) AN HEedONyLWeHHA OOMEXeHHst J4OoCTyny OO CanTy
Onepatopa Ta y Ocobuctuin kabiHeT ABOHeHTa. Y BMNagKy HeoOxigHOCTi AGOHEHT 3000B’A3aHNA BHECTU BKasaHi
CalTu B CMIUCOK BUKITHOUEHHS ANsl BCTAHOBIIEHOrO NPOrpamMmHoOro 3abeaneyeHHst.

4.4.18. He ponyckaTu 4in, Wo MOXYTb nepeLlukogpkat 6e3neyHin ekcnnyartauii TeNeKoOMyHiKauinHNX MepeXx,
NigTpyMUI LiNiCHOCTI Ta B3aemMogji Takmx Mepex, 3axXucTy ix iHhopMaLiiHoi 6e3nekn, eNnekTpoMarHiTHOi CyMiCHOCTI
pafioenekTpoHHNX 3aco0iB, YCKIagHIOBATU YM YHEMOXIMBMIOBATU HagaHHs [Mocnyr iHWwum AGOHeHTam Ta He
3[iICHIOBaTK HECAHKLIOHOBAHOIoO BTPYyYaHHA B poOoTy Ta/abo BUKOPUCTaAHHS TENEKOMYHIKALNHUX MepeXx.

4.4 19. Hagatn OnepaTopoBi 4OCTOBIpHY iHhopMaLito, HeobXxigHy AN yKnageHHs [orosopy.

4.4.20. He 3piicHOBaTU HE3aKOHHOrO 3aBOMOAIHHA Ta KOPUCTYBaHHA KOOOM MOMOBHEHHSI paxyHKa iHLLMX
CnoXuBayiB, KapTKkaMu nonepeaHbLo onraveHoi Nocnyrn, KapTkamn NOMOBHEHHS paxyHKa.

4.4.21. JoTpyMmyBaTUCS iHCTPYKLiA, NpaBun (nopsaky) kopmuctyBaHHsA KiHueBuM obnagHaHHAM.

4.4.22. YTpumyBaTu abOHEHTCbKY MPOBOAKY B MeXax MNpMBATHOIO >XWUTMOBOrO OyAWHKY, KBapTMpw,
NpUMILLEHHSs1, NpucagmbHoi ainsaHku i KiHueBe obnagHaHHS y cnpaBHOMY CTaHi.

4.4.23. HecTu iHLLi 000B'A3KM BiANOBIAHO 4O 3aKOHOAABCTBA.

5. LIHU (TAPU®UN) HA NMOCIYIU TA NOPAAOK PO3PAXYHKIB

5.1. HagaHnHsa TMocnyr 3gincHoeteca Ha ymoBax 100% nepeponnatv 3a Po3paxyHKOBMIM nepiog, sika
30OJACHIOETLCS HE MeHLW Hik 3a 5 (M'atb) poboumx AHIB 4O nodaTtky BignoBigHoro Po3spaxyHKOBOro nepiogy B
HaLjioHanbHin BantoTi 3rigHo Tapudis Onepartopa 3aTBepaAXKeHNX 3rigHo i3 3aKOHOAaBCTBOM.

5.2.Y pasi HEBMKOPUCTAHHA KOWTIB Yy MOBHOMY 00cCA3i npoTsirom Po3paxyHKOBOro nepiogy BOHU
NepeHOCATLCA Ha HacTynHU Po3paxyHKoBuWI nepio.

5.3. Onepatop ©OesonnatHo BucTaBnsie ADOOHEHTY paxyHOK AN 34IMCHEHHST OOHOPA30BUX MIaTEXIB,
nepenbaveHnx gomoeneHicTio CTOpiH, 3riAHO BCTAHOBIIEHUX BiAMOBIAHO 4O 3akoHoaaBcTBa Tapudis.

5.4. Baprtictb 3miHn Tapudy onnadvyetbcs B po3mipi BcTaHoBreHoMmy Onepatopom 3rigHo Tapudis, siki
po3mMilLeHi Ha Cawnti Oneparopa.

5.5. ABaHcoBi nnarexi, Wo Haginwnm Big AGOHeHTa, BUTpa4aloTbCA Ha NOKPUTTS LLIOMICSAYHMUX BUTpAT 3rigHO
obpaHoro A6oHeHTOM TapndHOro nnaxy.

5.6. CToponwn ginwnm 3rogun, wo ABGoHeHT 3aicHioe onnaty Mocnyr 3rigHo Tapudpy, obpaHoro 3 nepeniky
SKMIA BCTaHoBreHn OnepaTopoM Ta po3miweHnn Ha Cawnti Oneparopa.

5.7. Onnata 34iNCHIOETECA MepepaxyBaHHAM KOLWITIB Ha MOTOYHMIA paxyHok Onepatopa Ha nigctasi
PEKBi3NTIB Liboro [JoroBopy Ta/abo 3 BUKOpUCTaHHsIM ABOHEHTOM (DOPMU paxyHKYy, LLO MiCTUTbCS Ha CanTi OnepaTtopa
4n ByOb-SIKMM iHLWMM JOCTYMNHMM cnocobom BiAMOBIAHO OO 3aKOHOAABCTBA Ta Npw HasiBHOCTI y Onepartopa Takoi
MOXNMBOCTI. Bci nnatexi B pamkax upboro [oroBopy 34ilncHoTbCss AGOHEHTOM 3 0OOB'SI3KOBUM MOCUITAHHAM Ha
Homep 3asiBuM Npo NpUeSHAHHS | 3a3Ha4YEHHAM Npi3BMLLA, iM'A, No-6aTbkoBi ADOHEHTa Ta HOMEPY 0COOOBOIo paxyHKy
AboHeHTa HagaHoro OnepaTopom, Lo HeobXiaAHO Ang NoBHOI ineHTUdikauii AGOHeHTa.

5.8. 3meHLWeHHss ADOHEHTOM onnaTtu He 3AINCHIETLCA ANS BUNaakie, Wo nepeadadeHi n. 4.1.5, a Takox angd
BMNaJKiB KOPOTKOYACHUX NepepsB TPMBANICTIO MeHLWe Jobu. TumyacoBe NPpUNUHEHHSA HadaHHA Mocnyr He 3BiNbHSAE
ABoHeHTa Big 060B’A3Ky ix onnartu BignoBigHo 4o [oroBopy Ta fAitlouMx Ha MOMEHT onnatu Tapudis Ta YMOB.

5.9. Y Bunagky npoctpodeHHs ABOHEHTOM 3AiMCHEHHS onnaT 3rigHo uboro Jorosopy Onepartop mae npaBo
NPU3yNMHUT HadaHHs nocnyr AOOHEHTY [0 MOBHOI ChfatM BUCTaBIIEHWX PaxyHKiB, MMCbMOBO (dhakcom,
€NeKTPOHHO noLuTo, SMS, iHpopmyBaHHsA B OcoburcTomy kabiHeTi) cnoicTMBLUM AGOHEHTA Y CTPOKU NepeabadeHi
3aKOHOOABCTBOM.

5.10. Micnsa noraweHHa AboHeHTOM 3aboproBaHoCTi 3 onnatu Nocnyr, HagaHHA AKUX TUMYaCcOBO NMPUMUHEHO,
OnepaTop npoTarom ABox pobo4mx AHIB Nicrsa noraweHHs 3aboproBaHOCTi BIAHOBMNIOE HafaHHs Mocnyr, BUCYHYBLUW,
3a HasiIBHOCTi TEXHIYHOI HEOOXIQHOCTI, BUMOTY, LLIO CTOCYETLCA MOBTOPHOTO MigKITFOYEHHS.

5.11. HeBukopucTaHHs MNMocnyr AGoHeHTOM He Moxe ByTu nigcTaBoto Ans ix Hecnnatu. KowTtu, aki Haginwnm
Big ADOHeEHTa, BUTpaYaloTbCA Ha NMOKPUTTS LLOMICAYHUX BUTPAT 3rigHO o6paHoro AGoHeHToM TapudHoro nnaHy 3a
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MOBHUIA MiCSILb, HE3ANEXHO BiJ AaTW MOMOBHEHHA PaxyHKy Ta HEe3arexHo Bif TOro Ym KopucTyBaBcsi AGOHEHT
Mocnyramu, okpim BUnagky, nepegbadeHoro nyHktom 3.9.1. [Jorosopy.

5.12. O6nik 0b6cAry cnoxutux nocnyr (Tpadika) 34IMCHIOETbCA 3a gonomoroto 3acobiB Onepatopa.
Yknagatoum uewn [orosip, ADOHEHT BU3HaE, LLIO BiH 3ro4eH BU3HaBaTH SIK LiNKoMm BipHi AaHi Oneparopa woao obcary
cnoxuTux nocnyr. CTOpoHN AOMOBUNUCB, L0 3aCTOCyBaHHA ABOHEHTOM BnacHux 3acobiB 0briky obcsariB oTpuMaHmnx
Mocnyr He BigbyBaTMMeTbCS.

5.13. IpoTarom CTpoKy NO30BHOI 4ABHOCTI Nicns NpunuMHeHHs aii Jorosopy, abo BiAMOBU Big nepegnnayeHoi
Mocnyrn 3a [Jorosopom, Onepartop, 3a MMCbMOBOIK BMMOIoo AGOHEHTa, NOBMHEH MOBEPHYTN HEBUKOPUCTAHI KOLUTK
nonepegHbo cnnadeHi AOOHeHTOM. Y BWMagKy HasBHOCTI 3aboproBaHocTi ABoHeHTa nepen OnepaTtopom
NMOBEPHEHHIO MNiansirae 3anyLIOoK BKasaHNX KOLUTIB Nicnsi MoralleHHs 3aboproBaHOCTI Ta iHLLMX FPOLLOBMX 3060B’A3aHb,
LLIO MOXYTb OyTU NependaveHi gomosrieHocTsiMM CTopiH. OnepaTtop NOBMHEH MOBEPHYTU BKa3aHi KOLITK Y CTPOK, LLO
He nepesuLLye 30 KaneH4apHUX OHIB 3 MOMEHTY OTPUMaHHS MMCbMOBOTO 3BepHEHHS ABOHEHTa.

5.14. 3a vac, npotsrom skoro [Nocnyrm He HagaBanucb 3 BUHM ADOOHEHTa, mMnaTta 3a HagaHHsa [locnyr
HapaxoBYETbLCS B MOBHOMY 06CA3i.

5.15. MNopsagok noBepHeHHS ABOHEHTY KOLWWTIB y pasi HeHagaHHs locnyr, y pasi BigMOBM Bif nonepegHbo
onnayenux Mocnyr, HagaHHs Mocnyr HeHanexHoi AkocTi abo HagaHHA Mocnyr, Aki ADOHEHT He 3aMOBIAB, Ta B iHLUMX
BUMaZKkax, BU3HAYEHWX 3aKOHOO4ABCTBOM perynoTbcs uum [JoroBopoMm Ta [lpaBunamn HajaHHSA i OTPUMAHHS
TEeNneKkoMyHiKauiMHUX NOCIyT, 3aTBeEpPMKEHNMN nocTaHoBol KabiHeTy MiHicTpiB Ykpainu Big 11.04.2012 poky Ne 295
(abo iHWMM HOpMaTMBHMM aKTOM, NMPUAHATMM MicNsa yKNageHHs Lboro [JoroBopy Ha 3amiHy 3ragaHux [Npasun).

6. BIAMNOBIAANBHICTb CTOPIH

6.1. 3a HEBWMKOHAHHA (HEHanexHe BWMKOHaHHA) 3000B’A3aHb, BCTAHOBMEHMX UMM [oroBopom, CTOpOHM
HecyTb BignoBiganbHICTb BiAMOBIAHO 0O 3akoHodaBcTBa YKpaiHW, 3okpema nyHkTiB 37 Ta 40 [Npasun, Ta BUMOT,
BCTaHOBMNEHNX OMOBNEHoCTAMN CTOPIH.

6.2. BignosiganbHicTb 3a npaBurbHe NigkntodeHHs KiHueBoro obnagHaHHA Ta HanarogykyBaHHS HeobxigHoro
nporpamHoro 3abesneyeHHs 3i CTOpoHN ADOHEHTA NPX CaMOCTIMHOMY MiOKMNOYEHHI Hece AGOHEHT.

6.3. Onepatop BignoBigae 3a 30UTkW, SKMX 3a3Hae AOOHEHT y pe3ynbTaTi HEeHaneXHOro BUKOHAHHS
OnepaTtopom 000B’A3kiB 3a [JOroBOpoM, SIKLLO AOKYMEHTarnbHO AOBeAeHi NpsMi BUHHI Aii abo 6e3gisnbHicTb camoro
Onepatopa. BigwkogyBaHHa 3aBOaHnx ABOHEHTY (hakTUYHMX 30UTKIB, MOpanbHOI LUKOAM, BTPAY€HOi HUM BUroau
Yyepes HeHanexHe BMKoHaHHA OnepatopomM ymoB [JoroBopy BUPILLYETLCS B Cy4OBOMY MOPSIAKY.

6.4. Onepatop He Hece BignoBiganeHicTb Nneped ABOHEHTOM 3a HeHadaHHsA abo HeHanexHe HagaHHs [Nocnyr
y pasi:

- BUKOpUcCTaHHA AGoHeHTOM KiHUeBoro obnagHaHHs, ke He BiAnNoBigae BMMOram 3aKOHOAABCTBA, €
HecymicHUM 3 Mepexeto Onepatopa, abo MOpYLIEHHS BUMMOT iHCTPYKUi BMpOOHMKa 3 BukopucTaHHA KiHueBoro
obnagHaHHS;

- HECaHKLIOHOBaHOro BTPY4YaHHs y poOOTY MepeX, MOLIKOMKEHHA abOHEHTCbKOI NPOBOAKW, MiHii abo
KiHueBoro obnagHaHHSA, BUKpafeHHst TENEKOMYHiKaLinHOro 06nagHaHHs Yu NOLUKOKEHHS TPETiMM 0coBamMm MiHIMHUX
Ta CTaHUiHuX cnopya,;

- aBapifiHOTO BiAKIMYEHHST TeNnekoMyHikaliiHoro obrnagHaHHA OnepaTopa Big Mepexi enekTPOXMBMIEHHS,
sIKa 3HaxoOUTbCA Y 30Hi BignosigansHocTi TpeTboi ctopoHu (Obnenepro, XKEK, OCBEB Towwo) 4Yepes aBapito, BisifoBi
BiKMIOYEHHS €NeKTpOeHepril TOLWO.

- HacTaHHs popc-maxopHux obcTaBuH (00cTaByH HenepebopHoi cunu), nepegbadeHmx n.2 ct.14-1 3Y «[lpo
TOProBO-NPOMUCIOBI NanaTtu B YKpaiHiy;

- BUHM ABOHEeHTa BCTaHOBMEHOI [JoroBOPOM Ta 3aKOHOAaBCTBOM.

6.5. Y pasi BUSBNEHHS NMOLLKOMKEHHS Mepexi, Wo cTanocs 3 BuHM ABGOHeHTa Ta 3aBAaHHs 30UTKIB 3 1A0ro
BMHU, BUTpPaTK ADOHEHTA, NOB’A3aHi 3 YCYHEHHSIM MOLLUKOKEHHS, BIALWKOAOBYOTLCA AGOHEHTOM. DaKT NOLLKOKEHHS
Mepexi 3 BUHN ABOHEHTa 0POPMIIAETECA aKTOM Y ABOX MPUMIPHUKAX, KOXKHUM i3 AKUX NiAMNUCYETLCA YNIOBHOBAaXXEHUMMU
npenctaBHukamy CTOpiH. Y pasi BigMOBM ADOHEHTa BiA NiANUCAHHA akTa BiH MANMCYETbCS HE MEHLU SIK OBOMa
npeactaBHukamu Oneparopa.

[y6niyHul dozosip (oghepma) CmopiHka 10 3 12 TOB “Kiukac Hemeopk”



6.6. Y BMNagKy HEMOXIMBOCTI BMKOHaHHSA 3000B’sid3aHb 3a [JOrOBOPOM BHACMiOOK BUHMKHEHHS Oyab-sIKMX
obcTaBuWH, HaasBMYyamHuMx abo HEeBIOBOPOTHUX 3a AaHMX YMOB Mogin (dopc-maxopHux obcTaBuH, OOCTaBWH
HernepeOOopHOI CKMnK), BKIKOYaO4YM, ane He oOMeXylouncb TuMK, Wo nepenbadeHi n.2 cr.14-1 3Y «[llpo Toproeo-
NpoMMCROoBI NanaTtu B YkpaiHi» (Hagani — «obctaBuHm ®opc-Maxopy»), CTOPOHM 3BiNbHATLCA Bif BiANOBIAANBHOCTI
3a YacTKoBe Y1 NMOBHE HEBUKOHAHHS 3060B’s13aHb 3a [lOroBOpOM.

6.7. CTOPOHM PO3B’A3yt0Tb BCi MOXIMBI CMipHI MUTAHHA MiXK HUMW LUMSIXOM MEPEroBOpiB Ta 3a B3aEMHUM
MOTrOXKEHHAM.

6.8. Y pasi, AKWo Ha 4Yac 3BepHeHHst 0o cyay Oyab-akoto i3 CTopiH, HWKYeHaBedeHe He Byde cynepeunTtu
3aKoHOOAaBCTBY, TO Oyade 3acTocoByBaTMCH AOroBipHa MiACYAHICTb, a came: Y BMNaaKy HEQOCHArHEHHS 3rogu Mix
CrtopoHawmu, cnip nepegaeTbes b6yab-akoto 3i CTOpiH Ha BMpILLeHHS A0 cyay 3a MicuesHaxomkeHHaM Oneparopa.

7. CTPOK AIi AOrOBOPY, BHECEHHA 3MIH TA NPUMUHEHHA NOro Al

7.1. Uen OoroBip € AOroBOpPOM MpUEAHAHHS Ta NybniyHO JOBOAUTLCA OO0 Bigoma BCiX AGOHEHTIB LLMAXOM
noro poamiweHHsa Ha Cawnti Oneparopa.

7.2. Ctpok gii uboro [oroBopy MOYMHAETLCSA 3 MOMEHTY ykrageHHs (gatu Akuenty AGOHEHTOM) LbOro
[orosopy Ta fie npotaroMm 365 kaneHgapHUX OHIB.

7.3. Y Bynagky, AKwo xogHa 3 CTopiH He npoiHdopmye iHWY CTOPOHY NPO NPUMMHEHHS Lboro [JoroBopy He
MEHLU HiXX 32 14 (YOTMpPHaQUATb) KaneHgapHWX OHIB 0O AAaTW 3akiHYeHHs1 CTPOKy Aii uboro [orosopy, 4is uboro
[oroBopy NpoaoBXYETbCA Ha KOXHI HACTYMHi 365 kaneHOapHUX OHIB Ha TUX cCaMnX yMOBaX.

7.4. Onepartop MoXe B OQHOCTOPOHHLOMY MOPSAKY BHOCUMTU 3MiHW B Liel [LOroBip, siki ONpuImtogHIOTECSA Ha
Cawiti Onepartopa He MeHLU HiX 3a 7 (CimM) KaneHaapHUX OHIB A0 BBEAEHHS B fil0 TaKMX 3MiH.

7.5. Axwo AGOHeHT He 3rogeH 3 BHeceHMMy OnepaTopom 3MiHamu B Uel [dorosip, ABGOHEHT MOBUHEH
NPUNUHATK OTpMMaHHA lMocnyr, NncbMoBo nonepeauBwn nNpo ue Onepatopa. Akwo AGOHEHT no 3akiHyeHHio 10
(OecsTn) geHHoro CTPoKy 3 MOMEHTY onpuntogHeHHsA Ha Canti Onepartopa iHdopmalii Npo BHECEHHST 3MiH 4O LibOro
[oroBopy npogoBXye KopucTyBatuch lMocnyramu, ue o3Hadae, wo ABGOHEHT 3rodeH i3 BHECEHMMM 3MiHAMU B LIEN
[Lorosip.

7.6. ADOHEHT MOXe B OOHOCTOPOHHBOMY MOPAOKY po3ipBaTn uUen [oroBip 3a yMOBM BiACYTHOCTI
3aboprosaHocTi nepeq OnepaTopom, MMCbLMOBO NOBiZOMMBLLM Onepatopa He MEHLLU HiX 3a 7 (CiM) KaneHgapHWX OHIB
00 AaTu posipBaHHs Lboro [lorosopy.

7.7. Onepatop MOXe B OfHOCTOPOHHLOMY MOPSAAKY posipBatu uer [orosip, HagicnaBlwKX MUCbMOBE
noBigomMreHHst AGOHEHTY He MeHLU Hixx 3a 20 (oBaguATh) KaneHaapHUx OHIB 4O AaTu po3ipBaHHS Lboro [Joroeopy Ha
agpecy, 3asHa4yeHy AGOHEHTOM Npw yknageHi uboro [Jorosopy.

7.8. Onepatop MOXe B OAHOCTOPOHHBOMY MOPSIAKY posipBatv uen [orosip y pasi He cnmatu [Nocnyr
ABoHeHTOM npoTsrom 9 (OeB'saTn) micsuiB.

7.9.Y Bunagky posipBaHHsa Uboro [doroBopy AOOHEHTY MOBEpPTAETLCS Yy MOPSAAKY, nepegbadeHomy uum
[orosopowm Ta NpaBunamu, 3anuLLIOK HEBUKOPUCTAHUX KOLUTIB, KpiM BUNAAKIB 3a3Ha4yeHux y LboMy [1orosopi.

7.10. Y pasi nopyLeHHss AGoHeHTOoM yMOB Liboro [loroBopy Ta/abo 3akoHogaBcTBa YkpaiHu, Onepartop Moxe
6e3 nonepemkeHHs B OAHOCTOPOHHBOMY MOPSIAKY po3ipBaTty uewn [orosip.

7.11. Uen [orosip 4OCTPOKOBO NPUMNMHSE L0 MpUNMHEHHSs gisnbHocTi OnepaTtopa y cdepi TeNekomyHikauin,
npo wo Onepatop He MEHLU HiXX 3a TpY MicAui 40 NpuUnNuHEHHS Aii Jorosopy nosigomnae AGOHEHTa LUMASIXOM
po3MilLeHHs BignoBigHol iHdopmalii Ha Canti Oneparopa.

8. OCOBIMBI YMOBU

8.1. CTopoHn 3000B'A3yt0TbCA 3abe3neunTn akTyanbHICTb | KOH(IAEHUINHICTL BCiel iHdopmalii 3a uum
[oroBopom, BKModatoum atpnbyT aBTOpU3oBaHOro AocTyny, GaHKiBCbKi pekBi3anTK, agpecy CTOPIH i iHWI gaHi, Kpim
BMNaAKiB nepeabdadeHmnx YUHHUM 3aKOHOAABCTBOM YKpaiHMu.
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8.2. YknageHHsm upboro [JoroBopy ABOHEHT 3acBigyvye, Lo BiH O3HAWOMITEHWIA 3 yMOBaMu Liboro [Joroeopy Ta
HOpMaMu 3aKOHOAaBCTBa y cdepi TenekoMyHikaLin, 3okpema: 3akoH YkpaiHu «[1po TenekomyHikauii», MNoctaHoBa
KabiHeTy MinicTpiB YkpaiHu «[po 3atBepmkeHHs [MpaBun HagaHHA Ta OTPUMAHHST TENEKOMYHIKaUiHUX MOChyry,
PiweHHs HauioHanbHOI KOMICIT, WO 34INCHIOE Oep)KaBHe perynioBaHHSA y cdepi 3B'A3Ky Ta iHpopmaTtusauii «[Ipo
3aTBepaxeHHs OCHOBHMX BUMOI 4O LOrOBOPY MPO HafaHHsS TEMEKOMYHIKaUiNHUX MOCnyr», AKi po3MillleHi Ha cawnTi
Onepatopa.

8.3. BM3HaHHSA HEOINCHMM OKpPEMWX MOMOXEHb Lboro [JoroBopy He TArHe 3a COOOK HEOINCHICTb BCbOro
Horosopy. Y Takomy Bunagky Jorosip npogoBxye AiTn 6e3 ypaxyBaHHS HeAiiCHUX noroXeHb, a CTOPOHN BHOCATb
HeoOXiaHi 3MiHM 40 YMOB Liboro [Joroeopy.

8.4. YknageHHsMm uporo [loroBopy AGOHEHT BignoBigHO o0 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHUX
daHux» Hapae 3rogy Onepatopy Ha 006pobKy MOro nepcoHanbHMX OaHuMX 3 MeTOol 3abe3neveHHst peanisauii
UMBINbHUX, rocnogapCbkuX, MOAATKOBMX Ta iHLWINX BIAHOCUH Y cdepi 30iCHEHHS FOCNOoAapChKOi AisiNbHOCTI 3 HaAaHHS
TeneKoMyHikauinHNX Ta iHLWKX nocnyr, ki perynoloTbea LiMBinbHUM KogekcoM YkpaiHu, FocnogapCbkum KogeKcoM
Ykpainn, MNogatkoBum kogekcom YkpaiHu, 3akoHoM YkpaiHm «[po TenekomyHikauii», 3akoHom YkpaiHum «[po
Oyxrantepcbkuin 06nik Ta hiHAHCOBY 3BITHICTb B YKpaiHi» Ta iHLIMM 3aKoHO4aBCTBOM YkpaiHu, Ctatytom Oneparopa.

8.5. Y BCbOoMy iHLLIOMY, He BperynboBaHoMy B LiboMy [loroBopi, CTOPOHM KepyroTbCst YHHUM 3aKOHO4aBCTBOM
YkpaiHu.

9. PEKBISUTU OMNEPATOPA
ToBapucTBO 3 06MexeHOo BignoBiganbHicTo «Kiukac HeTBopk»

MicuyesHaxo0xeHHs (lopuduyHa adpeca), adpeca 071 IUCmy8aHHs:
69067, 3anopisbka 06n., M. 3anopixokd, Byn. TeHicHa, 7

KoHmakmHuti menegboH: (061) 284-99-60, 221-01-05.
EnekmpoHHa adpeca: info@kichkas.net

Onepatop BHeceHun o Peectpy Onepartopis Ta NpoBangepiB TenekomyHikaLin 3a Homepom 1717 (oarta peectpauii
nosigomneHHs B HKP3I 11.08.2020p).

PeecTtpauiinui kog (€OPIOY): 39007265

baHkiecbki peksizumu:
IBAN UA943006140000026005500083014. B INMAT “Kpegai Arpikons baHk”

lModamkoeuli cmamyc: NNaTHWK NoaaTky Ha NpubyTok NiANPUEMCTB 3a OCHOBHOM CTaBKOK MoAaTKy BiAnoBigHO 40
MKy
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