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NMYBNIYHUA OOrOBIP (O®EPTA)
NMPO HAJAHHSA TENEKOMYHIKALIIMHUX NOCNYT

YkpaiHa, M.3anopixxs Pepakuis Big 22.07.2017

ToBapuctBo 3 o6mexeHot BignosiganbHicTio «KIMKAC HETBOPK» (Hapani - OnepaTtop), Wo €
HOPUANYHO 0CcOb010, Sika HaNeXHWM YMHOM 3apeecTpoBaHa BiAMOBIOHO A0 3aKOHOA4ABCTBA YKpaiHW, BKMOYeHa OO
PeecTpy onepatopiB Ta npoBanaepiB TernekomyHikadin 3a Homepom 4190(BignosigHo o PiweHHa HKP3I1 Ne503 Big
01.08.2014), Ta € nnaTHMKOM NOAATKY Ha NPUOYTOK NigNPUEMCTBA 3a 3aranbHO O6MiKOBOK CTaBKOK MoAaTKy Bid-
noBigHo go MNMogaTtkoBoro kogekcyc Ykpainu, B 0cobi leHepanbHoro aupektopa Kotosoi AniHn BonogumupieHum, sika
gie Ha nigcTasi CtatyTy, niuensii HKP3l Ne AE 286397 Big 12.05.2014p. kepytoumch cT. 633 LimBinbHOro kogekcy
YKkpaiHu, nponoHye HeobmexeHoMy kony isnyHmx ocib (Hagani — « ABOHEHT»), SKi 3BEpHYTbCS Y BCTaHOBMEHOMY
umm [oroBopom nopsagky go Onepatopa, yknactm uen [ly6niyHui  porosip (odepTy) npo  HagaHHSA
TenekoMmyHikauinHux nocnyr (Hagani — «forosip»), BignosigHo Ao 3akoHy YkpaiHu «[1po TenekoMyHikauii», 3akoHy
Ykpainu «l1po 3axuct npas crnoxueadiB», LiMsinbHOro ta focnogapcbkoro kogekcis Ykpainu, NMpasBun HagaHHSa Ta
OTPUMaHHs TenekoMmyHikauinHux nocnyr (Hagani — «[paBuna»), OCHOBHWX BMMOr OO OOroBOpY MNpPO HadaHHSA
TenekoMyHikauinHUX Nocnyr, iHW1X yMOB i NpaBun Ta HOPMaTUBHO-NPaBOBUX akTiB, L0 pernaMeHTyoTb AinbHICTb
y cdpepi TenekomyHikaLin, Ha HacTynHUX yMOBax.

TepmiHu, LLIO BUKOPUCTOBYIOTLCS Y LiIbOMY [JOroBOpi MatoTb HACTyMHE 3HAYEHHS:

My6niyHa odepta — nponosuuia Onepatopa (BuknageHa Ha Canti OnepaTopa), agpecoBaHa
HeBU3Ha4YeHoMy Kony pi3nyHMX ocib, yKnacTu AOrosip Ha BU3HAYEHUX YMOBaX.

HoroBip — JoOroBip Npo HagaHHs TenekoMyHikauiiHUX nocnyr, yknageHnni mixk Onepatopom Ta ABOHEHTOM
Ha ymoBax [lybniyHoi odepTn B MOMeHT Akuenty AGOHEHTOM 1i yMOB.

Axkuent — noBHe Ta 6e3ymoBHe, Ges3acTepexHe MpUNHATTS AOOHeHTOM ymoB [lybnivyHoi odepTn Ta
Mpasun. Mopsagok AKLenTy BU3HaYeHW cTaTTeto 2 Lboro [loroBopy.

ABOHEHT — CrnoXuBay TENEKOMYHiKaLUiMHUX MOCNYT, WO OTPUMYE TENeKOMYHiKaLiiHi nocnyrm Ha ymoBax
uboro [loroBopy, Sikum nepeabavaetbcs MigKMoYeHHst 0 TernekoMyHikauiiHoi mepexi KiHueBoro obrnagHaHHS, Wwo
nepebyBae y 1Moro BNacHOCTi abo KOPUCTYBaHHI.

Onepatop - cy6'ekT rocnogaploBaHHs, KN Mae NpaBo Ha 3AINCHEHHS AISNbHOCTI y cdepi TenekomyHikauin
i3 NpaBOM Ha TexXHiYHe 0BCIyroByBaHHSA Ta ekcryaTaLlilo TENeKOMYHIKaUinHUX Mepex.

KiHueBe obnagHaHHsi — BcTaHoBneHe y ABGOHeHTa obnagHaHHs (MapLupyTusaTop, KOMM'Tep Towpo),
HeoOXxigHe Anst oTpMMaHHa ocnyrn Ta npu3HadeHe NS 3'€4HaHHSA 3 MYHKTOM 3aKiHYEeHHsI TernekoMYHiKauinHoi
Mepexi 3 MmeTow 3abesneyeHHss OOCTyny A0 TeneKoMyHikauiiHux nocnyr 3 pgoctyny Ao IHtepHeT. KiHueBe
obnagHaHHs AOOHEHTa MOBMHHO MaTWM BUOAHWWA B YCTAHOBIEHOMY MOPAOKY AOKYMEHT Mpo MiaTBEPOXKEHHS
BiQMOBIAHOCTI BUMOramMm HOPMaTUBHUX JOKYMEHTIB y cchepi TenekomyHikauin Ta/abo BUKOPUCTaHHA pafiodacToTHOro
pecypcy Ta 6yTu BKITHOYEHUM OO Nepeniky TEXHIYHMX 3acobiB, WO MOXYTb 3aCTOCOBYBaTUCHA B TENEKOMYHIKaLIMHMX
Mepexax, abo PeecTpy pagioenekTpoHHMX 3aco6iB Ta BUMPOMIHIOBAIIbHUX NPUCTPOIB, O MOXYTb 3aCTOCOBYBAaTUCH
Ha TepuTopii YKkpaiHu.

MepexeBun igeHTUdikaTop — iHAMBIAyanbHWA Habip uudp Ta/abo cumsonis, npucsoeHun KiHueBoMY
obnagHaHH AGOHeHTa B TenekoMyHiKaLiHin Mepexi/[HTepHeTI.

JoriH — yHikanbHWIn andaBiTHO-LM(POBUIA Habip CMMBOMIB, O iAeHTUdIKYE KOpUCTyBava KOMM'IOTEPHOT
MepeXi i pasoM i3 naponemM BUKOPUCTOBYETHLCS OnepauinHO CUCTEMOKO AN HAaflaHHSA oMY [03BOMY Ha 3'€QHaHHS
3 KOMM'IOTEPHOID CUCTEMOIO Ta BU3HAYEHHS AOro NMpaB JOCTYMNy A0 pecypciB Mmepexi. JloriH mae 6yTu yHikanbHUM B
MeXXax JaHoi CUCTEMM.

IP — appeca ABoHeHTa — guHamiyHa |IP-agpeca AGOHEHTa, WO BUKOPUCTOBYETLCA AN MepefaBaHHSA
AaHnx ADBoHeHTOM 4epe3 TenekomyHikauinHy mepexy Onepatopa. ABOHEHT Moxe 3amoBuTu y Onepartopa
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popatkoBy nocnyry “CtatudHa IP-agpeca” (3a HasiBHOCTI TEXHIYHOI MOXITMBOCTI), sika HafaeTbCA BiANoOBiAHO OO0
noro Tapudis.

Cant Onepatopa — odiuiiHa Beb-cTopiHka Onepatopa B IHTEpHET, dka 3HaxoOuTbCA 3a agpecoto
https://www.kichkas.net Ta € ocHoBHUM mxepenom iHpopmMyBaHHS AGOHEHTIB.

Ocobuctnin kabiHeT — anapaTHO-NPOrpamMHUA KOMMNMEKC, BXiA4 Ha KM 3AiNCHI0ETbCA Yepe3 Cant
OnepaTtopa, KOPUCTYUNCE SKMM, ABOHEHT MOXe CaMOCTIMHO 3MiHloBaTK TapudHi nnaHu Ta napametpu MNocnyru,
oTpumyBaTK iHbopMaLito Wwoao obesris HagaHux Mocnyr Ta camocTinHO 3amoBnATY Nocnyru.

TapudHu nnaH abo TapudHum naket ado Tapud — CyKynHiCTb NPONO3uLii, 3anponoHoBaHNX ABOHEHTY
OnepaTopom, LLoao BapTOCTi, yMOB Ta 00cary HagaHHs neBHux Mocnyr;

TenekoMmyHiKaliiHa Mepexa - KOMMMEKC TEXHIYHUX 3acobiB TenekoMyHiKauil Ta crnopyg, Npu3HadeHuX
AN MaplpyTusadii, kKomyTauil, nepeaaBaHHsi Ta/abo NpUIAMaHHSA 3HakiB, CUrHarnis, MMCbMOBOIO TEKCTY, 306paXeHb
Ta 3BYyKiB abo noBsigomneHb Oydb-AKOro pogy Mo pagio, MPOBOAOBMX, ONTUYHMX YM iHLIUX €NEeKTPOMarHiTHUX
cucTteMax Mixk KiHueBMM obnagHaHHAM.

MigknoyeHHA (BigKNOYEeHHSA) KiHLeBOro obnagHaHHs - 3'egHaHHs (Big'eaHaHHs) KiHueBoro obnagHaHHSA
abo aboHeHTCbKOro BBOAY A0 (BiA) TenekoMyHikaLiiHOT Mepexi.

TenekomyHikauinHa nocnyra (nocnyra) - NpogykT gisneHocTi OnepaTtopa, CNpsiMOBaHUIM Ha 3a40BOJIEHHS
noTpeb cnoxueadiB y cdepi TenekomyHikauin.

Mocnyra 3 poctyny po IHTepHer - 3a6e3neyeHHs MOXNMBOCTI 3'egHaHHa KiHueBoro o6nagHaHHs
cnoxuBaya (aboHeHTa) 3 |HTepHeTOM (3abe3neyeHHs MOXITMBOCTI AOCTYNy A0 iHPOPMAaLiiHMX i KOMYHIKaLiNnHNX
pecypciB IHTEpHET), BKMOYa4M MOCIyrM nepedadi AaHuxX, MOCNYrM EeNEeKTPOHHOI MOWTU Ta iHWi nocnyrm 3
BUKOPUCTAHHAM TenekoMyHiKaLinHOT Mepexi.

INTERNET a6o IHTepHeT — BCecBiTHS iH(popMaLiiHa cuctema 3aranbHOro AOCTyMy, a CaMe — CYKYMHICTb
TENEKOMYHIKaUinHNX Mepex Ta 3acobiB ANnsA HakonuueHHsi, obpobkn, 30epiraHHs Ta nepefaBaHHA AdaHUX, ska
noriyHo 3B’si3aHa rnobanbHUM agpecHUM npocTopoM Ta 6a3yeTbcsi Ha IHTEPHET-NPOTOKONi, BU3HAYEHOMY
MiKHapoAHMMM CTaHA4apTaMMm.

3asiBa Npo npueaHaHHA — JOKYMEHT Y MMCbMOBOMY BUIMAAI, KM nignMcyeTbcst AGOHEHTOM oapasy nicns
nigkntodeHHss Onepatopom KiHueBoro obnagHaHHs AOGOHeHTa go obnagHaHHa Onepartopa, MICTUTb B coOOi
00O0B’A3KOBI pekBi3uTM ADOHEeHTa, [aTy Ta agpecy nigknoyeHHs (HagaHnHs) [locnyr Ta OCHOBHI  TEXHiuYHI
XxapakTepucTtukm Nocnyr.

PospaxyHkoBun nepioa — nepiog, npotaroM skoro CTOPOHWU 34INCHIOTb BUMKOHaHHSA Uboro [Jorosopy.
AKWo iHWe He BM3HaA4YeHe yMOBaMW KOHKpeTHOro TapudHOro nakety, po3paxyHKOBUWA Mepiog MNOYMHAETbCA 3
nepLuoro yncra notoyHoro Micsusa B 00 roguH 00 xBunuH 00 cekyHA Ta 3aKiHY4yeTbCSl OCTAHHBLOMO YKUCIa NOTOYHOrO
Micaua B 23 roguH 59 xBunuH 59 cekyHa. Y Bunagky, sikwo AGoHeHT 3amoBumB nocnyry nicns 00 roguH 00 XBWAWH
00 cekyH nepLloro yucna NOTOYHOrO MicAUs, TOAi PO3paxyHKOBUN nepiof, NOYMHAETLCA 3 MOMEHTY NiAKMOYEHHS
NoCryru 1 3akiH4yeTbCA OCTaHHLOIO YnUcria NOTOYHOro Micsaus B 23 roamH 59 xBUNuH 59 cekyHA.

MyHKT 3aKiHYeHHA TerleKOMYHiKaLlinHOI Mepexi - MicLe CTUKyY (3'egHaHHA) TerneKoMyHiKauiiHOT mepexi Ta
KiHueBoro obnagHaHHS.

Micue HapaHHs lMocnyr - KOHKPETHO BU3HayeHa AGOHEHTOM agpeca, 3a sKoH BiH Gaxae oTpumyBaTh
TenekoMyHikauinHi Nocnyrn Ta ska ocobucTo BusHavaeTbcss AGoHeHTOM y 3asiBi Npo npueaHaHHsa Ao Jorosopy.

MAC-agpeca - yHikanbHUin igeHTudikatop Mepexesoro npuctporo AboHeHTa (MepexeBa kapTa, iHLMR
npUCTpIn).

1. IPEOMET OOrOBOPY

1.1. Onepatop 3060B’A3yeTbCA HagaBaTM AOOHEHTY Ha MaTHiW OCHOBI TEernekoMYyHiKauiiHi nocnyrn 3
BUKOPUCTAHHAM BiONOBIAHWMX CTaHAapTiB i TexHonorin (Hagani — MMocnyrn) BignoBigHO A0 o6paHnx AGOHEHTOM
Tapudie abo TapudHMx nnaHiB i3 uicna yctaHosneHmx Onepatopom (Hagani — Tapudum), a ABOHEHT KOPUCTYETLCSA
i cBOEYacHO onnayye ix BapTiCTb BignoBigHO A0 uboro [Jorosopy, Tapudis, YMOB HagaHHA TeneKkoMYHiKaLinHMX
nocnyr Onepatopa (Hagani — YMOBW), iHLWIMX YMOB i NpaBui Ta HOPMaTMBHO-NPaBOBUX aKTIB, LLIO pPernaMeHTyloTb
AiAnbHICTb y cdepi TenekomyHikauin. HagaHHa Mocnyr novymMHaeTbea nicns nNoBHOI cnnatv ABOHEHTOM onnaTy 3a
nepwun Po3paxyHKoBuIi nepiof LWoAo0 3amoBneHux [locnyr npu nigkroYeHHi OO0 TenekoMyHiKauinHOT Mepexi
Onepatopa (Hagani — mepexa) BianoBigHO 40 Ail4MX HA MOMEHT nigkrtodeHHs Tapudis.

1.2. Mocnyrn 3a uMm [JOroBopoMm HagawTbCA LinogoboBo CiM OHIB HA TMXKOEHb, SKLWO iHLWE He BU3HAYeHO
AOMOBEHICTI0O MiXk CTopoHamu.
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1.3. Bumorn pgo dkocti lMocnyr no gaHomy [oroBopy BM3Ha4alOTbCA SIK Taki, SKi MOBMHHI BignosigaTtu
3BUYaANHUM BUMOram, SKi Npea’aBnsoTbes Ao Takux [ocnyr, 3aranbHUM KpUTepiaM SKOCTi. TeXHiYHI xapakTepucTuku
Ta napamMmeTpu, WO BMKOPUCTOBYHOTbCA Ans HadaHHsA lMocnyr 3a [oroBopom BCTaHOBMEHi B YMoBax Ta 3asBi Npo
NPUEOHaHHS.

1.4. dakTnyHe oTpMmaHHs ADOHEeHTOM MneBHOI lMocnyrn Ta KOPUCTYBaHHA HEK O3Havae, Wo Taka [locnyra
Oyna 3amoBneHa AGOHEHTOM 3 ypaxyBaHHSIM, B T.4. MOJIOXXEHb HEBIZ €EMHMX YacTuH [JoroBopy.

1.5. TumyacoBe npuUNMHEHHA 4M iHWe obmexeHHs OnepatopoM B HadaHHi [locnyr gonyckaeTbCs B
nopsiaKy, BCTAHOBNEHOMY YMHHUM 3aKOHOA4ABCTBOM YKpaiHu Ta [JoroBopom.

1.6. MNMocnyrn HapatTbecss ABOHEHTY 3a afgpecoto, 3a3HadeHot y 3asiBi Npo NpuUeaHaHHS 4o uboro [lorosopy.

2. NOPALOOK YKNTAAEHHA OOrOBOPY

2.1. Uen Horosip yknagaetbcs wnsxom AkuenTy (NpuveaHaHHsi) AGOHeHTa o uboro [JoroBopy HacTynHUM
YMHOM:

2.1.1. ABoHeHTH, ski paHiwe oTpumyBanu lNocnyrm Big Onepartopa Ha nigctaei gorosopy (my6nivyHoro y
iHWIN pedakuii Ym yKrnageHoro NMCbMOBO), MPUEAHYOTLCA A0 Lboro [orosopy wrsxom onnatu MNocnyr Onepartopa
Ta/abo LWNSIXOM NMPOOOBXKEHHS KOpUCTyBaHHA MNMocnyrammn OnepaTopa. Takumm gismm AGOHEHT TakoX MiaTBEPOXKYE
aKkTyanbHICTb HagaHoi paHiwe OnepaTopy iHdhopmauii npo cebe.

2.1.2. ABoHeHTH, sKi BnepLle 3BepTalnTbCa 3a HagaHHAM [Nocnyr oo Onepartopa, NPUEAHYTECA OO0 LbOro
[oroeopy wnaxom HagaHHA OnepaTtopy 3anoBHEHOI! Ta nignucaHoi 3asBu NpPo NpuegHaHHSa Ao uboro [Jorosopy, sika
nicnsa il oTpumaHHa OnepaTtopoM CTae HEBIA'EMHOK YaCTUHOKW LbOoro [loroBopy, Ta MiATBEPMKYETLCS LUNAXOM
onnatu Mocnyr OnepaTtopa. 3asBa Npo npuegHaHHA A0 [oroBopy 3anoBHIOETLCH Y NUCbMOBIN popMi i nogaeTbes
OnepaTopy B odici Onepatopa abo npegctaBHuky OnepaTopa nig 4Yac nigkntodeHHsa KiHueBoro obnagHaHHs
ABOHeHTa 0O TeNekoMyHikaLiiHOT Mepexi.

2.2. ABOHEHT, AKUI BYMHMB 3a3HaudeHi BULE Aii Ta npuegHaBcsa 40 Lpboro [Joroeopy, UMM NigTBEPAXYE, L0
BiH O3HANOMMEHMI Ta NOro4XKYeTbCH 3 yMOBaMu Liboro [lorosBopy.

3. OPTAHI3ALIAHI TA TEXHIYHI YMOBU HAOAHHSA Nocnyr

3.1. YmoBu HagaHHs Mocnyr:

3.1.1. BamoBneHHss AboHeHTOM [locnyr B 30Hi HagaHHA OnepaTtopom Takmx [locnyr i HasBHICTb Yy
OnepaTopa TexHIYHOT MOXNNBOCTI HagaHHA ABoHeHTyY Nocnyr.

3.1.2. YknageHHsa ABoHeHToM 3 OnepaTopom Lboro [Jorosopy.

3.1.3. BukopuctaHHss ABOHeHTOM ansi oTpuMaHHsi lMocnyr HanawToBaHoro KiHueBoro obnagHaHHs Ta
nporpamHoro 3abesneyeHHs.

3.1.4. 3amoBneHHsA AboHeHTOM lMocnyr.
3.1.5. Onnarta AboHeHToMm lNocnyr Onepartopa.
3.1.6. PeecTpauis AGOHeHTa B Mepexi i3 BUKopucTaHHAM MepexeBux igeHTudikatopis AGOHeHTa.

3.2. Onepartop Hagae AGoHeHTy auHamivHy IP-agpecy, gka € MepexeBuM igeHTUdikaTopoM KiHueBoro
obnagHaHHsa ABoHeHTa B Mepexi Onepatopa.

3.3. Y pasi TexHi4yHoi HeobxigHocTi Onepatop mMae npaBo 3MiHUTK npoTsaroMm 1 (ogHoro) pobodoro AHSA
Mepexesi ineHTudikatopu KiHueBoro obnagHaHHA AOOHEHTa LNAXoM HaganHsa AOOHEHTY HOoBUX MepexeBux
ineHT1dikaTopiB, 3a YMOBW HaNeXHOro nosigomMneHHs ABOHEHTa Npo Taky 3MiHy.

3.4. Onepatop posnoynHae HagaHHa [locnyr AGOHEHTY nicnst BMKOHaHHA ABOHEHTOM YMOB HafaHHS
Mocnyr, nigknioyeHHs KiHueBoro obnagHaHHA ABoHeHTa go obnagHaHHa Onepatopa, HagaHHa Mepexesux
ineHTndikatopis AGOHEHTY.

[My6nidHul dozoeip (ogpepma) Cmopirka 3 3 11 TOB “Kiukac Hemeopk”



3.5. Onepatop Hagae AGoHeHTy Mocnyrn 3a 4acoBOK CXeMOH: LinogoboBo, NPOTAroM CTPOKY Aii LbOro
Horosopy, BianoBigHO A0 napamMeTpiB 3amoBneHnx AboHeHToMm Mocnyr.

3.6. AGoHeHT 3amoBnsie Nocnyru y nopsigky, nepegdavyeHomMy Lym [JOrosopom.
3.7. Onepartop 3gincHioe obnik HagaHux MNocnyr Ta 3giicHeHMx AGoHeHTOM onnart 3a Taki [Mocnyru.
3.8. TexHiuHi xapakTtepucTtukm Nocnyr BignoBigawTb 3amoBrieHuM ABGOHEHTOM napameTpam llocnyr.

3.9. YmMoBU, MOpSAOK Ta CTPOKM MPUNWHEHHs HadaHHsA [locnyr (okpemux ix BuAiB) Ta BigHOBMEHHS 1X
HadaHHS, 30Kpema:

3.9.1. ABoHeHT Mae nNpaBo Ha TMMYacoBe NPUNUHEHHS HagaHHa OnepaTopom lMocnyr Ha CTPOK, BKasaHum y
NUCbMOBIN 3asiBi ABOHeHTa, ane He Binblue Hixx Ha 12 (oBaHaaUAaTb) MicsLiB, Ha NiACTaBi NMCbMOBOI 3as1BU, HA4aHOT
OnepaTtopy, He ni3Hile Hixx 3a 5 (N'ATb) pobounx AHIB 4O 3annaHOBaHOI gaTV TMMYacOBOIO MPUMMHEHHST HaL4aHHS
OnepaTtopom lMocnyr, abo y pasi HasgBHOCTI TexHIYHOT MOXnuBOCTi Y Onepatopa. Y 3asBi cnig Bkasatu NpUYnHy Ta
faxaHW CTPOK TMMYaACOBOIo NPUMUHEHHSA HagaHHsa ocnyr. Mpu ubomy, aboHeHTHa nnata 3a BKa3aHWi y 3asiBi
nepiog HapaxoBYETLCA Ta CNavYyeTbCA HA YMOBax, 3a3HadyeHunx Ha Canti OnepaTtopa.

3.9.2. OnepaTop Mae NpaBoO TUMYacOBO MPUNMHUTK HagaHHsA Mocnyr ABOHEHTY y 3B'sI3Ky 3 3ab0proBaHicTo
AboHeHTa Ha cymy noHag 0,01 rpH. 3a oTpumaHi Mocnyru abo y 3B'A3Ky i3 3aKiHYEHHAM KOLUTIB 3a nepeannadeHi
Mocnyrn. HapanHsa [Mocnyr BigHoBntoeTbca OnepaTtopomM Micnsi MOBHOMO YCyHeHHs1 AGOHEHTOM niacTaB ans
TMMYaCOBOrO NPUNUHEHHS HagaHHsA [Mocnyr.

3.9.3. Onepatop Mae nNpaBoO MPUMNUHUTK, Y BCTAHOBIIEHOMY 3aKOHOAABCTBOM MOPsSAKy, HadaHwHsa lMocnyr y
pasi, akwo npotarom 10 (gecaTb) AHIB nicnsa BignpaBneHHss AGOHEHTY MOBIAOMMEHHSI NPO KiHLEBUA CTPOK onnatu
He HagiMLWno NiaTBepoKeHHS Npo onnary.

3.9.4. Onepatop Mae npaBo nNPUNUHUTU HagaHHa [locnyr ABOHEHTY Ha 4ac 3anfnaHoBaHoro
NpoqinakTMYHOro obCnyroByBaHHs Mepexi (NPOogIinNakTUYHUX, PEMOHTHMX 4K iHWKMX pobiT) nonepegHLo
CMoBIiCTMBLLUM Npo Le ABGOHeHTa LwWnaxom po3miweHHA Ha Cawnti Onepatopa / Ocobuctomy kabiHeTi AGOHeHTa
BignoBigHoi iHcpopmauii, He meHwe HixX 3a 10 (gecsaTb) pobounx AOHIB OO MoyaTky NPOBEdEHHS Takux poOiT.
CymapHuin yac npodinakTM4HOro obcryroByBaHHA He MOBMHEH NepeBuyBatn 24 (OBaguATb YOTUPU) FOOWHM
yNpOAOBX MicAUS.

3.9.5. Onepatop Mae NpaBoO NPUNMHUTU HagaHHA [Mocnyr AGOHEHTY y BMMNAAKY MOpyweHHs AGOHEHTOM
BMMOT 3aKOHOAABCTBA LWoAo ekcnnyaTauii KiHueBoro obrnagHaHHs, B T.U. 1 ansa HagaHHa Nocnyr TpeTtivm ocobawm, a
TakoX BUSIBIIEHHA aKTIB HECaHKUiOHOBaHOro BTpydaHHa A6GoHeHTa B poboTy Ta/abo BMKOPUCTAHHS
TenekoMyHikauinHnx mepex abo TexHiuHux 3acobie Onepatopa.

3.10. MNopsagok i cTpoku iHdbopmyBaHHs Onepatopom ABoHeHTa:

3.10.1. Onepatop iHpopmye ABoHeHTa npo 3miHy [epeniky MNocnyr Ta Tapudis Ha [Mocnyrm wnsxom
po3MilleHHs BignosigHol iHdopmadii Ha Canti Onepatopa / Ocobuctomy kabiHeTi ABOHeHTa He nisHie HixX 3a
7 (cim) KaneHgapHUX OHIB 0O BBEOEHHSA Takmx 3MiH Yy Jito.

3.10.2. Onepatop iHdopmye ABGOHeHTa NpoO nepepBu y pobOTIi TeneKOMyHiKaUiMHUX Mepex Ha 4ac
3annaHoBaHOro NpodinakTMYHOro 06CNyroByBaHHA MepeXi LUNSXOM po3MilLleHHs BignoBigHoi iHbopmauii Ha Cawnri
OnepaTtopa / Ocobuctomy kabiHeTi AGOHeHTa abo LUMASIXOM HanpaBneHHs BignoBiAHOrO cMc AGOHEHTY He MeHLUe
Hixx 3a 10 (gecaTb) poboumnx HiB 4O NoYaTKy NPOBEAEHHS Takux pooiT.

3.10.3. Onepatop iHpopmye ABOHEHTa Npo aBapii Ha TenekoMyHIKaUinHMX MepeXxax Ta OpPiEHTOBHI CTPOKU
BiHOBMNEHHSA HagaHHA [Mocnyr wnsaxomM po3MilleHHs BignosigHoi iHpopmadii Ha CanTti Onepatopa / Ocobuctomy
kabiHeTi ADOHeHTa NpoTAroMm 1 (04HOro) AHS 3 MOMEHTY, Konmn Onepartopy cTasno BigoOMO NPO BUHWKHEHHS aBapii Ha
TenekoMyHikauinHnx mepexax abo no tenedoHy y pasi 3BepHeHHs ABoHeHTa.

3.10.4. Onepatop iHdopmye ABOHeHTa NPO CKOPOYEHHS nepeniky abo npunuvHeHHs HagaHHs [locnyr
Bi4NOBIOHO OO 3aKOHOOABCTBA, MPUMUHEHHS AiANbHOCTI 3 HagaHHA Nocnyr BiANOBIAHO A0 3aKOHO4ABCTBA, BUMOMU
LLoAO0 NiAKNoYeHHs Ta BUKopuctaHHsa KiHueBoro obnagHaHHs, yMoBM OTpUMaHHA abo npunuHeHHs HagaHHs MNocnyr
y BUNaZKy HaA3BUYaNHUX CUTyauil, Haa3BMYaMHOro Ta BOEHHOMO CTaHy TOLLO, 30HY HaaaHHsa Onepartopom [ocnyr,
iHWY iHdopMaLito LWNSXOM po3MillleHHs1 BignoBigHoi iHdopmauii Ha Canti Onepatopa y CTpoku, nepenbadei
3aKOHOOABCTBOM.

3.11. Onepatop po3rmsgae 3asBu Ta ckaprn ABOHEHTa NPOTAroOM MiCAUA 3 MOMEHTY 3BepHEHHS AGOHEHTa.
BigomocTi Mpo KOHTakTHi TernedoHW, NOLITOBI Ta E€neKTPOHHI agpecu, 3a kUMW ABOHEHT MOXe 3BEpPHYTUCH 3
nuTaHb HagaHHsa Mocnyr go Onepartopa, a TakoX Ao HauioHanbHOI KOMiIcii 3 NuTaHb peryroBaHHs 3B'A3Ky YkpaiHu,
[epxaBHoI iHCcnekuji 3B'A3Ky, 3a3HayeHi y ubomy [loroBopi Ta Ha Canti Oneparopa.
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3.12. B npumiwieHHi ABGOHeHTa MOHTa)XHO-kabenbHi poboTn no [ligkntoYeHH KiHUEBOro obnagHaHHS
NpOBOAATLCA NpauiBHMkamu Onepatopa y nonepeHb0 BU3HAYEHUIN OEHb.

3.13. BignosigHo go ymoB [JoroBopy Onepatop 3abe3nevye AGOHEHTY MiHiManbHy LWUBUAKICTb NepeaBaHHs
Ta NpUNMaHHA OaHuX ang nocrnyr gocTtyny Ao IHTepHeTty Ha piBHi 1 K6it/c. Y JopaTkax go [loroBopy, peknamHmux Ta
iHopMmaLiiHMX MaTepianax, Ha Beb-canTti Onepatopa TOLIO BKa3yeTbCA MakCMMarbHas LBWMAKICTb NepenaBaHHS
Ta NPUAMaHHA AaHUX ONsa Nocnyr 4ocTyny A0 IHTepHeTy.

4. NPABA TA OBOB’A3KU CTOPIH

4.1. OnepaTop Mae npaso Ha:

4.1.1. TumyacoBe MPUMNMHEHHS Yy BCTAHOBMEHOMY nopsaKky HapaHHa [ocnyr AGOHEHTY y 3B'A3KYy 3
3aboproBaHicTio AGoHeHTa Ha cyMy noHag, 0,01 rpH. 3a otpumaHi Mocnyrn abo y 3B'A3Ky i3 3aKiHYEHHSIM KOLUTIB 3a
nepegnnadexi MNocnyrn, abo npunuHUTM HagaHHA MMocnyr y pasi, Akwo ABOHEHT He nmoracuB 3aboproBaHiCTb Y
BCTAHOBMNEHUN BIAMOBIAHO OO0 3aKOHOAABCTBA CTPOK MiCNs BignpaBreHHs MOBIAOMIIEHHS NPO KiHUEBUW CTPOK
onnaTu.

4.1.2. CKopo4deHHs1 neperiky abo nNpunuMHeHHA HagaHHA [ocnyr AGOHEHTY Yy pasi MOPYLUEHHA HMM LbOro
[oroeopy abo 3akoHogaBcTBa y cdhepi TENEKOMYHIKaL,in.

4.1.3. TNpynuHeHHA disnbHOCTI 3 HagaHHs Nocnyr BigNoBigHO 4O 3aKOHOL4ABCTBA.

4.1.4. He nigknioyeHHa Ta/abo BIgKMOYEHHS NIgKMYEHOro [0 TEeneKkOMYHIKaLiNHOI Mepexi KiHLeBOro
obnagHaHHs AGOHeHTa Yy pasi BiACYTHOCTI AOOKYMEHTIB Npo NiATBEPAXEHHS WOro BiAnNoOBiAHOCTI BMMOram
HOPMaTUBHUX JOKYMEHTIB y cdpepi TENEKOMYHIKaLii, a TakoX B IHLINX BUNagKax, BU3Ha4YeHX 3aKOHO4ABCTBOM.

4.1.5. NpoBeaeHHs NpPoiNakTUYHNX, PEMOHTHUX YU HLWMX POBIT TENeKOMyHiKauiiHUX Mepex Ta iHLWoro
obnagHaHHs, WO BUKOPUCTOBYETLCA AN HagaHHA [Nocnyr, 3 NoBHMM abo 4acTKOBMM 0OMeXeHHsIM HaaaHHs Mocnyr
nonepeaHbO CrNoBICTUBLUM NPO Le AGOHEHTa WNSXoM po3mileHHs Ha CanTti Onepartopa BignoBigHoT iHopMmallii, He
MeHLue HixX 3a 10 (gecatb) pobounx gHiB 4o noyatky pobit. CymapHuin Yac npodinakTnyHoro obcnyroByBaHHA He
NOBUHEH NepeBuLLyBaTn 24 (0BagUATb YOTUPKW) rOANHM YNPOL4OBX MicsLUS.

4.1.6. 3miHioBaTK Ta BCTaHoBmnoBaTK Tapudum Ha onnaty ABoHeHToM [locnyr, po3MiCTUBLUM MOBIOOMIIEHHS
npo ue Ha Cawnti Onepartopa, He ni3Hiwe HiX 3a 7 (CiM) KaneHaapHUX OHIB OO0 iX 3anpoBamXeHHsi. Y BUNagKy
HenoromkeHHA ADOHeHTa 3 HoBUMU Tapudamu BiH Mae NpaBo AOCTPOKOBO MPUNMHUTK gito [JoroBopy, NMCbMOBO
nonepeauBwm npo ue OnepaTopa He Mi3HilWe HiX 3a N'ATb OHIB OO BBEAEHHS HOBUX Tapwudis. Y Bunagky
HeoTpuMaHHA OnepaTtopoM y BkasaHi CTPOKM nosigoMneHHs npo Bigmoy Big [orosopy Big ABoHeHTa Tapudm
BBaXalTbCs NpuiHATUMKU ABoHeHTOM. [lpunuHeHHsa Aii [oroBopy 3a 6axaHHaM A6oHeHTa BigbyBaeTbcA B
00yMOBIeHi AaHUM MYHKTOM CTPOKM BUKMIOYHO 3a HAsIBHOCTI MOCUNaHHS B NOBIOMMEHHI NPO niacTaBy NPUNUHEHHS
[oroBopy, a came HenoromkeHHsa 3i 3miHo Tapudis, B iHWMX BUNagkax Ait0Tb YMOBM Ta CTPOKM MPUNUHEHHS
HoroBopy obymoBneHi ctatteto 7 uboro Joroeopy. 3MiHa Tapudis BigbyBaeTbCcs 3 1-ro Yncna Micsiusi, HacTyMHOro
3a Micdauem po3MilleHHs nosigomneHHs Ha Canti OnepaTtopa.

4.1.7.Y Bunagky BusiBneHHs OnepatopoM HETUMOBOIO HaBAHTAXEHHS Ha TeneKoMyHiKaLiHy Mepexy
OnepaTtopa (BipyCHi nporpamu, piskui pict Tpadiky AGOHeHTa, NoHaa Tpadik, nepeadaveHnii obpaHm ABGOHEHTOM
TapudHUM nnaHom), ske crnpuyunHeHe AboHeHTom, Onepatop Mae nNpaBo obmexuTn obcsar Tpadiky abo HagaHHs
Mocnyr 0o 3’sicyBaHHA 06CTaBMH TaKOro HaBaHTAXXEHHS.

4.1.8. TumyacoBoO NpUNUHATKM HagdaHHsa [Mocnyr YacTKoBO (CepBicu nepedadi 4aHuX Towo) abo NOBHICTIO Y
BuNagKax:

(a) HecnnaTn abo HecBoevacHoi onnatu A6oHeHTOM [Mocnyr BignosigHO 40 obpaHunx Hum Tapudis um
HasBHOCTI 3aboproBaHocTi AGoHeHTa 3a oTpumadi lMocnyrn - TMMYacoBO MPUNUMHUTU HadaHHs [locnyr Ta/abo
NPUNMHUTU HagaHHa MMocnyr y pasi, akwo npotarom 10-Tm AHIB Nicns BignpaBneHHst NOBIQOMMEHHS NPO KiHLEBMWN
CTPOK OnnaTtu He HaginLWnNo NigTBEpAXXEHHS Npo onnary;

(6) BMKopucTaHHA ADOOHEHTOM Ha KOMepLiHiA ocHOBi abo y iHwWwuiA cnocid, Hik ue nepenbaveHo
Horosopom, Tapudcdammu ta/abo YmoBamu, cBoro KiHueBoro obragHaHHA B T.M. W Ana HaganHa [ocnyr TpeTim
ocobam TOLLO;

(B) HecaHKLioHOBaHOrO BTpy4YaHHsi AGOHeHTa B poboTy Ta/abo BMKOpPUCTaHHA Mepexi abo TexHiYHMX
3acobiB OnepaTtopa;
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(r) oTpUMaHHS NMMCbMOBOI 3as1BM YN YCHOTO 3BEPHEHHS AGOHEHTA;

(a) npoBeaeHHst OnepaTopoM PEMOHTHUX YN MPOINAKTUYHUX POBIT;

(e) BcTaHOBNEHHS hakTy po3cunaHHs AGOHEHTOM crnamy.

(e) nopyweHHs1 AODOHEHTOM BMMOT 3aKOHOAABCTBA LWoao ekcrnnyaTtadii KiHueBoro obnagHaHHs.

(k) BUHMKHEHHSA CTUXIAHOIO Nnxa, HaA3BUYAMHOI CUTYaLii, BBEAEHHS HaA3BMYAMHOIO YN BOEHHOIO CTaHy
BiAMNOBIAHO A0 3aKOHOOABCTBA.

HapanHsa Mocnyr moxe GyTu BiGHOBMNEHO MiCNs NOBHOIO YyCyHEHHS1 ADOHEHTOM nigcTaB Ans TUMYacOBOro
NPUNUHEHHS.

4.1.9. Y BMnagKy HeueH3ypHoro TenedoHHoro abo ocobuctoro cninkyBaHHA ABOHEHTa 3 NpeacTaBHUKaMM
OnepaTopa, OCTaHHi MaloTb MPaBO 3AINCHIOBATU CMiNKyBaHHs 3 Takum AGOHEHTOM BWKMOYHO 4Yepe3 OcobucTtuin
KabiHeT.

4.1.10. Y BunagKy npocTpoyveHHs1 AGOHEHTOM 3[iACHEHHST OnnaTtu 3rigHo uboro [oroBopy, nodvHatoum 3 4
(4eTBEpPTOrO) MicsiLsi MNOMY HapaxOBYETbLCS LLOMICAYHA NnaTta 3a “opeHAay nopty” (nigTpumka 3'egHaHHsA KiHuesoro
obnagHaHHs AOOHeHTa 3 KOMYyHikauinHum obnagHaHHam Onepatopa). Bapticte nocnyrm “openga nopty”
BCTaHOBMNIOETLCA OnepaTtopoM Ta po3MillieHa Ha 1oro Beb-canrTi.

4.1.11.Y Bunagky nNpocTpoyYeHHs AOOHEHTOM 3AiNCHEeHHs onnaTtu 3rigHo uboro [loroBopy npotsarom 9
(oeB'siTn) micsuis OnepaTtop Mae NpaBo NPUMUHUTU HagaHHA Mocnyr(y ToMy Yncni y aBTOMaTUYHOMY PEXUMI).

4.1.12. Peanisauito iHLIXX NpaB BigNOBIAHO A0 3aKOHOAABCTRA.
4.2. OnepaTtop 30608B’A3aHUI;

4.2.1. IndbopmyBaTn ABOHeHTa npo nepernik cepTudikoBaHOro aboHeHTCbKoro obragHaHHA, ske MOXHa
nigknoyaT 4o TenekoMyHikauinHOT Mepexi 3aranbHOro KOpUCTYBaHHS (Ha 3anuT ABOHeEHTa).

4.2.2. Nonepenxatn AGOHEHTa NPO CKOPOYEHHS Nepeniky abo NpUnMHeHHs HagaHHs ocnyr, BiOKMYeHHS
ix KiHueBoro obrnagHaHHS y BUNagkax i nopsgky, nepeabaveHnx umm [JoroBopom Ta 3akOHOAaBCTBOM.

4.2.3. Bectn obnik obcary Ta BapToCTi HagaHux lMocnyr 3a KoXXHMM BUOOM OKpeMo i 3abesnedyBaTu MOro
OOCTOBIPHICTb.

4.2.4. HapasaTu lNocnyru 3a BCTAHOBNEHUMU NOKa3HUKaMU SKOCTI BiANoBiAHO A0 HOPMaTUBHUX JOKYMEHTIB
y cchepi TenekomyHikauin, ymoB Liboro [JoroBopy, yMOB HadaHHA lMocnyr 3 gogepxaHHsam Bumor lNpaBun Ta iHWnX
aKTiB 3aKOHOJaBCTBA.

4.2.5. 3abe3snevyBat npaBWIIbHICTL 3acTocyBaHHA TapudiB Ha [llocnyrm Ta cBoeyacHe iHOpMYBaHHSI
ABOHeHTa Npo iX 3MiHy.

4.2.6. Hapgaeatu NMocnyrun y cTpoku, nepeadaveHi umm [JoroBopom Ta 3aKOHOAABCTBOM.

4.2.7. HanpaBnaTtu cBOIX NpauiBHWKIB 3a BUKNMKOM ABOHEHTa AN YCYHEHHS NOLKOmKeHb abOHEHTCHKOro
obnagHaHHs, abOHEHTCBKOT NiHil, BUKOHaHHSA iHWKMX POBIT 32 HAABHOCTI NOCBIAYEHHS 3 hOTOKAPTKOK, CKpinneHoro
nevaTkoto, i3 3060B'A3aHHAM Npen'saBNATU NOCBIAYEHHS ADOHEHTY.

4.2.8. BxxmMBaTu BIiAMOBIAHO OO0 3akOHOOABCTBa 3axofiB i3 3abesneyeHHs TaeMHUUi iHopMauii, o
nepenaeTbcs TENEKOMYHiKaUiiHMMKM MepexamMu, KOHGIAeHUINHOCTI iHpopmauii npo ABoHeHTa Ta lMNocnyru, siki BiH
OTpMMaB 4YM 3aMOBIISIB.

4.2.9. I[HdhopmyBaT AGOHEHTa NPO CTPOK, MPU HACTaHHI SKOro Moxxe OyTW NMPUNMHEHO HadaHHSA NMOCIyT, Ha
SIKi He HapaxOBYETbLCS LOMICAYHA nnaTa i siki NoTpedyoTb NOCTIMHONO BUKOPUCTAHHST PECYPCIB TENEKOMYHIKaLinHNX
MepeXx, Ko ABOHEHT He KopucTyBaBcs LMu [Nocnyramu.

4.2.10. Hapgasatu lNocnyru 3a BCTAHOBNEHMMMW 3HAYEHHSIMM MOKA3HMKIB SIKOCTi BiAMOBIAHO 40 HOPMAaTMBHUX
OOKYMEHTIB ¥ cdpepi TenekoMyHikauii (3rigHo Hakady AgmiHicTpauii JCC33I Ykpainm Big 28.12.2012p. Ne 803,
3apeecTtpoBaHoro B MiHtocTi Ykpainn 21.01.2013p. Ne 135/22667), YmoB 3 gogepxaHHsam Bumor Npasun HagaHHs
Ta OTPUMAHHS TENEeKOMYHiKaLiiHUX.

4.2.11. Onepatop 3060B'A3aHUI ycyBaTU MOLUKOAKEHHSA BNacHOi TenekoMyHiKauinHOI Mepexi npoTsarom
£06u (24 rognH) 3 MOMEHTY nogaHHs AOOHEHTOM 3asiBKM LLIOAO MOLUKOXKEHHS! TeNEKOMYHiKaLinHOT Mepexi.

4.2.12. Hect iHLi 000OB'A3KM BiAMNOBIAHO A0 3aKOHOAABCTBA.
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4.3. ABOHEHT Ma€ NpaBo Ha:

4.3.1. JocTpokoBe po3ipBaHHSA LbOro [JoroBopy 3a ymoBWM nonepemxeHHss Onepatopa He MeHLU HiX 3a
7 (cim) KaneHgapHUX OHIB 0O TAKOro po3ipBaHHS.

4.3.2. Hecnnaty aboOHEHTHOI NnaTu 3a BeCb 4Yac MOLLUKOMKEHHSA (aBapii) TENeKoMyHIKaUinHNX MepeXx, Lo
npu3Beno 4o MpUNUHEHHs HagaHHs [Mocnyr, y pasi nopyweHHsa OnepaTtopoM KOHTPOJSIbHUX TEPMIHIB YCYHEHHS
NOLLKOMKEHb (aBapii), WO BUHUKMM He 3 BUHU ABOHeHTa.

4.3.3. CBO€YacHe OTpMMaHHs 3amoBrieHux [locnyr BCTaHOBNEHO! AKOCTI.

4.3.4. OtpumaHHa Big OnepaTopa BigomocTenW npo oTpumaHi [locnyrv y nopsiaky, BCTaHOBMEHOMY
3aKOHOOABCTBOM.

4.3.5. ObmexeHHs OnepaTtopom gocTyny ABGoHeHTa [o okpemux BuAiB MNocnyr Ha nigcTasi horo 3asBu Ta
TEXHIYHUX MOxXnnBocTen Onepartopa y BCTAHOBNEHOMY NOPSAKY.

4.3.6. CamocTinHy 3MiHy TapudHoro nnaHy HagaHHst Mocnyr. Lia dyHkuis 3HaxoguTteca B Ocobuctomy
kabiHeTi ABoHeHTa Ha CawnTi Oneparopa.

4.3.7. NoBepHeHHss OnepaTopoM HEBUKOPUCTAHOI YacTUHM KOLWTIB Yy pasi BiAMOBM Big nonepeaHbo
onnayeHux Nocnyr, 3amoBneHnx 3a uum oroBopom, y BUNagkax i B NopsiaKy, BUSHAYEHNX 3aKOHO4ABCTBOM.

4.3.8. BigwkogyBaHHsi 30MTKIiB, 3anogistHMX YHacCniAOK HEBUKOHAHHA UM HEHaNeXHOro BMKOHAHHSI
Onepartopom 000B'A3kiB, nepeadaveHmx umm [Joroeopom abo 3akOHO4ABCTBOM.

4.3.9. Bigmosy Big lNMocnyr y nopsiaky, BCTaHOBNEHOMY LM [JOroBopom.

4.3.10. NepeodopmneHHss [oroBopy Ha iM's OgHOrO 3 uneHiB CBO€Ei CiM'i BigMOBIAHO [0 MOPSAKY,
BCTaHOBIIEHOIO 3aKOHOOABCTBOM.

4.3.11. OckapxxeHHs HenpaBoMipHUX Ain OnepaTtopa 3rigHo i3 3aKOHOAaBCTBOM.
4.3.12. Peanisaujto iHLUMX NpaB BiANOBIAHO A0 3aKOHOAABCTBA.
4.4. AGOHeHT 3000B’s13aHUIA:

4.4.1. CnnayyBaTtu 3amoBneHi [Nocnyru y po3mipax, NOpsiiky Ta B CTPOKW, BCTaHOBMEHi LM [loroBopom Ta
BiQMoBiAHO 0O 3aKOHOOABCTBA.

4.4.2. MNoBigoMnsaTK y micsyHuin cTpok Onepatopa npo 3miHy OOOB'A3KOBMX PEKBI3UTIB, nepegdadyeHnx y
[0roBopi.

4.4.3. He ponyckaTtu nigkntodeHHs KiHUeBoro obnagHaHHs, sike He Mae OOKYMEeHTa Npo NigTBEpPMAKEHHS
BiaMNOBIOHOCTI;

4.4.4. He ponyckat BUKOPUCTAHHA KiHLEBOro obnagHaHHA Ans BYMHEHHS NpOTUNpaBHUX Ain abo A, wo
cynepeyatsb iHTepecaM HauioHanbHoT 6e3nekn, 060pOHN Ta OXOPOHM NPaBOMNOPSAAKY.

4.4.5. He ponyckaty BUKOPUCTaAHHA Ha KOMepPUinHii ocHoBI KiHueBoro obnagHaHHs Ta abOHEHTCbKMX MiHin
AN HaJaHHA TeNeKOMYHiKauiMHUX nocnyr TpeTiMm ocobam.

4.4.6. YTpumyBaTn y cnpaBHomy cTaHi KiHueBe obnagHaHHA Ta abOHEHTCbKi NiHii B Mexax mpuBaTHOro
XWUTNOBOro OyauHKyY, KBapTUPW, NPUMILLLEHHS, NPUCAaANOHOT OiNSHKN.

4.4.7. NoBigoMnsTK, y TOMYy 4ncni NMCbMOBO, Ha 3anuT Onepartopa npo Tvn KiHueBoro obnagHaHHA, Wwo
BMKOPUCTOBYETLCSA ANA OTpMMaHHs Nocnyr.

4.4.8. TepmiHOBO MoBigomMnATM nNpo Oyab-aki 360i abo noripweHHs SkocTi B poboTi, 3a TenedoHOoM,
3a3HadeHunx B ctatTi 9 upboro [oroBopy.

4.4.9. HapaeaTtu BignoeigHo g0 3akoHy Ykpaihum "lMpo 3axuCT nepcoHanbHUX AaHux" 3rogy Ha oBpobKy
nepcoHanbHUX JaHux, HeobxigHy Ansa yknageHHs [lorosopy Ta HagaHHs MNocnyr.

4.4.10. 3abe3neunTn ynoBHOBaXxXeHUM npefcTtaBHukam OnepaTopa BiflbHWUIA JOCTYN OO TENEeKOMYHiKauiHOT
Mepexi Ta abOHEHTCbKOMY Birany>XeHHIO 3 METOK X OBCTEXEHHS, PEMOHTY Ta TEXHIYHOrO 0OCNyroByBaHHs Nicns
HadaHHA npeacTtaBHMkamn Onepartopa BignoBiAHOMO NOCBIOYEHHS.

4.4 .11. He 3gincHioBatu MmoaepHisadito Ta/abo nporpamyBaHHs KiHueBoro obnagHaHHs, ke MoXe BNIUHYTU
Ha Tapudikauito Mocnyr B mepexi OnepaTtopa abo Ha pyHKLiOHYBaHHS MepexeBoro obnagHaHHsa Onepatopa.
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4.4.12. CamMOCTIHO BXWBaTW BCiX HEOOXiaHMX 3axodiB Lo4o ©6e3nedHOoCTi iHdopmalii, sika nepenaeTbes
yepes IHTepHeET.

4.4.13. He 3pgiicHioBaTM fiA, ki NpsiMo He 3abopoHeHi ymoBamu Uboro [loroBopy, ane MOXyTb OyTu
kBanicikoBaHi sik BTpy4aHHs B Mepexy Oneparopa.

4.4.14. CBO€YaACHO OHOBMOBATM aHTUBIPYCHI MporpamMmu 3 METOK 3aXMCTy BMaCcHOro Komm'rotepa.

4.4.15. He BukopucToByBaTW MepexeBi igeHTudikatopn TpeTix ocib, He danbcudikyBatm Mepexesi
iaeHTndikaTopn, He BMKOPUCTOBYBATU HEICHYIOMI MepexeBi igeHTMdikaTtopy, He 3amMOBMnATM Ta He MpOMOoHyBaTH
pO3CuUNaHHs cnamy, He po3cunaTu cnam, He 34INCHI0BAaTN Ta He CNPUATK 3AINCHEHHIO Byab-AKMX fil, siki 3aBaXkaloTb
pob6oTi iHWKX aboHeHTIB Ta Mocnyr abo HopMansHOMY yHKLUiIOHYBaHHIO obriagHaHHa Onepartopa.

4.4.16. He meHwwe Hix 1 pa3 Ha 5 gHiB BiaBigyBatu cant OnepaTopa hitps://www.kichkas.net Ta Ocobuctuin
kabiHeT ABGoHeHTa Ha CawnTi OnepaTtopa Ans o3HanomneHHs 3 nybnikauismm OnepaTtopa BigHOCHO HOBWUX MOCNYT Ta
Tapudis, 3MiH y Aitounx nocnyrax Ta Tapudax.

ABOHEHT 3000B’A3aHWUI CaMOCTINHO KOHTPOMBAaTU BCTAHOBIIEHE Ha KiHLEBOMY OOnagHaHHi nporpamHe
3abe3nedeHHs (aHTMBIpycK, dhaepBonu Ta iHWe) Ana HegonyLeHHA obMexeHHst goctyny go canty Onepartopa Ta 'y
OcobucTtuin kabiHeT ABoHeHTa. Y Bunagky HeobxigHOCTi ABOHEHT 3000B’A3aHMIA BHECTM BKasaHi CalTu B CMUCOK
BUKITHOYEHHS A5 BCTAHOBMIEHOMO NPOrpamHoro 3abesneyeHHs.

4.5. Hectu iHWi 060B'A3KM BignoBigHO 00 3aKOHOOaBCTBA.

5. LIHU (TAPU®DU) HA NOCNYTU TA NOPAOOK PO3PAXYHKIB

5.1. HapanHa [Mocnyr 3piicHioeTbea Ha ymoBax 100% nepeponnatu 3a PospaxyHkoBui nepiod, sika
30INCHIOETBCA HEe MeHW HiX 3a 5 (M'saTb) poboumx OHIB OO noyaTky BignosigHoro Po3paxyHKOBOro nepiogy B
HaujioHanbHin BantoTi 3rigHo Tapudis Onepartopa 3aTBepaXeHuX 3rigHo i3 3aKOHO4ABCTBOM.

5.2. Y pasi HeBMKOPMCTaHHS KOWTIB y MOBHOMY 006csA3i npoTarom Po3paxyHKOBOro mnepiogy BOHU
NepeHoCcATbCA Ha HacTynHUA Po3paxyHKoBuMI nepio.

5.3. Onepatop 6e3onnatHo BucTaBnsie AOOHEHTY paxyHOK AN 34IMCHEHHS OAHOPA30BMX NNaTeXis,
nepeabadeHnx gomosneHicTio CTopiH, 3rigHO BCTAHOBIEHNX BiANOBIAHO 4O 3akOHOA4ABCTBA Tapudis.

5.4. BaprticTb 3MiHM Tapudyy onnayyeTbCs B po3Mmipi BcTaHoBreHomy OnepaTtopoM 3rigHO Tapudis, sKi
po3wmiweHi Ha Canti OnepaTopa.

5.5. ABaHCOBI nnarexi, WO Haginwnu Big ADOHEHTa, BUTPA4YalTbCsl Ha MOKPUTTSA LLUOMICAYHMX BUTpaT
3rigHo obpaHoro AboHeHTOM TapudHoro nnawy.

5.6. CtopoHu ginwnum 3rogn, wo ABoHeHT 3aincHioe onnaty Mocnyr 3rigHo Tapudy, o6paHoro 3 nepeniky
AKUA BCTaHoBneHun OnepaTtopoM Ta po3milleHni Ha Canti Onepatopa.

5.7. Onnata 34iiCHIOETLCA NepepaxyBaHHAM KOLWITIB Ha MNOTOYHUN paxyHok OnepaTtopa Ha nigcTasi
pekBisaunTiB Uboro [orosopy Ta/abo 3 BMKOPUCTAHHSAM ABGOHEHTOM (QOPMWM pPaxyHKy, WO MiCTUTbCs Ha Cawri
Onepatopa 4u OyOb-sIKUM iHWIMM [OCTYNHMM CnocoboM BIi4MNOBIAHO [0 3aKOHOAABCTBA Ta MPU HAsIBHOCTI Y
OnepaTtopa Takoi MoxnuBoCTi. Bci nnatexi B pamkax Lboro [JoroBopy 3giNcHIOTLCA ABOHEHTOM 3 OOOB’A3KOBUM
NocunaHHaM Ha Homep 3asiBM NpPO NPUEOHaHHSA | 3a3HaYeHHAM Mpi3BuLLa, iM's, No-6aTbkoBi ADOHEHTa Ta HOMepy
0ocoboBoro paxyHky AGoHeHTa HagaHoro OnepaTtopom, LWo HeobxigHO Anst NOBHOI ineHTudikauii AGoHeHTa.

5.8. 3meHLWweHHa ADOHEHTOM onnaTh He 3AINCHIOETLCA AN BUMNAAKiB, WO nepenbaveHi n. 4.1.5, a Takox
ONs BUNAKiB KOPOTKOYACHUX MepepB TPUBAniCTIO MeHwe [o0u. TumyacoBe NpUNUMHEHHSA HapaHHsa [locnyr He
3BiNnbHAE ABOHeHTa Big 060B’sI3Ky iX onnaty BignoBigHO 0 [loroBopy Ta AilouMX Ha MOMEHT onnatu Tapudis Ta
YmoB.

5.9. Y Bunagky npoctpovyeHHss ABOHEHTOM 3AiIMCHEHHs onnart 3rigHo uboro [lorosopy Onepatop Mae npaso
NPU3YNMHUTA HadaHHa nocnyr ABOHEHTYy [0 MNOBHOI CnnatM BUCTaBNEHUMX PaxyHKiB, MUCbMOBO (dhakcom,
€neKkTPoHHO nowwTot, SMS, iHpopmyBaHHA B ocobucTtomy kabiHeti) cnosicTmBwNn ABOHeHTa 3a 5 (M'ATb) AHIB A0
3annaHoBaHOro NPU3ynMHEeHHS HagaHHSA NOCyr.

5.10. Nicns noraweHHsa ABGoHeHTOM 3aboproBaHocTi 3 onnatv [llocnyr, HagaHHA SKMX TUMYacoBO
npunuHeHo, OnepaTtop MPOTAroM ABOX pobouMx AHIB Micns noraweHHs 3aboproBaHOCTi BiOHOBMOE HagaHHA
Mocnyr, BUCYHYBLUM, 3a HASIBHOCTi TEXHIYHOI HEOOXIAHOCTI, BUMOTY, L0 CTOCYETLCS MOBTOPHOIO MiAKITHOYEHHS.
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5.11. HeBukopucTaHHs Mocnyr ADOHEHTOM He MOxe ByTu NigcTaBol ANd iX Hecnnartu.

5.12. Obnik obcary crnoxutux nocnyr (Tpadpika) 34iicHETLCA 3a gonomorokw 3acobie Onepatopa.
Yknagatouu uen [Jorosip, AGOHEHT BU3HAE, LLIO BiH 3rodeH BM3HaBaTU SK LLINKOM BipHi AaHi Onepatopa wwopgo obcesry
cnoxuTtux nocnyr. CTOpOHM AOMOBMMMCH, WO 3acTocyBaHHA AOBOHEHTOM BracHux 3acobiB obniky obcsris
oTpumanux Mocnyr He BigGyBaTMMETbLCS.

5.13. MNMpoTaArom CTPOKY MNO30BHOI [ABHOCTI nicna npunuHeHHA pgii  [JoroBopy, abo BigmoBM BiA
nepeannadeHoi Mocnyrm 3a [JoroBopom, Onepartop, 3a NMUCbMOBOK BMMOrokd AOOHEHTa, MOBMHEH MOBEPHYTU
HEBMKOPUCTAHI KOLITK nonepeaHbo cnradeHi AGOHeHTOM. Y BUNagky HasBHOCTI 3aboproBaHocTi AGOHeHTa nepen
OnepaTtopoM MOBEPHEHHIO NIANArae 3anulIOK BKasaHUX KOLWITIB MiCns noralleHHa 3aboproBaHOCTi Ta iHLWMX
rpoLloBuX 3000B’si3aHb, WO MOXYTb OyTn nepenbadveHi gomoeneHoctammn CTopiH. OnepaTtop NOBMHEH MOBEPHYTU
BKasaHi KOWTN y CTPOK, WO He nepesullye 30 kaneHOapHUX OHIB 3 MOMEHTY OTPUMAaHHS MUCbMOBOMO 3BEPHEHHS
AGoHeHTa.

5.14. 3a 4ac, npotsrom skoro llocnyrm He HagaBanucb 3 BWHM AGOHeHTa, nnata 3a HagaHHs [Mocnyr
HapaxoBYETbCS B MOBHOMY 06CA3i.

5.15. MNopsigok noBepHeHHss ABOHEHTY KOLUTIB Yy pasi HeHadaHHs [ocnyr, y pasi BiamMoBM Big nonepeaHbo
onnaveHux lNocnyr, HagaHHs locnyr HeHanexHoi sKocTi abo HagaHHs [Mocnyr, aki AOOHEHT He 3aMOBNsB, Ta B
iHWMX BMNagkax, BMU3HAYEeHWX 3aKOHOOABCTBOM perynoTbca uuMm [JoroBopom Ta [lpaBunamu HagaHHA i
OTPMMaHHS TEMEKOMYHIKaUiHWUX Nocnyr, 3aTBepaXeHumn noctaHoBo KabiHeTy MiHicTpiB Ykpainu Big 11.04.2012
poky Ne 295 (abo iHWUM HOPMaTUBHUM aKTOM, MPUAHATUM MiCNS yKnageHHs uporo [loroBopy Ha 3amiHy 3ragaHux
MpaBun).

6. BIANOBIAANBHICTb CTOPIH

6.1. 3a HeBUKOHAHHA (HEHaneXxHe BMKOHAHHSI) 3000B’A3aHb, BCTaHOBMEHWX uum [oroBopom, CTOpOHM
HecyTb BignoBiganbHICTb BiAMOBIAHO A0 3akoHodaBcTBa YkpaiHu, 3okpema nyHkTiB 37 T1a 40 lMpasun, Ta BMMOT,
BCTaAHOBIEHNX AOMOBMIEHOCTAMKN CTOPIH.

6.2. BignoBiganbHicTb 3a npaBunbHe nigknioveHHs KiHueBoro o6bnagHaHHA Ta  HanarogKyBaHHS
HeobXxigHOro nporpamMHoro 3abeaneyeHHs1 3i CTOPOHN ABOHEHTA NpW CaMOCTIMHOMY NigKITO4YeHHI Hece AGOHEHT.

6.3. Onepatop BignoBigae 3a 30UTKKW, SKMX 3a3Hae ADOHEHT Yy pes3ynbraTi HEeHaneXHOro BMKOHAHHS
OnepatopoM 060B’s3kiB 3a [10roBOpoM, SIKLLO JOKYMEHTaNbHO AOBeAeHI NpsMi BUHHI Ail abo 6e3gisanbHICTb camoro
OnepaTtopa. BigwkogyBaHHA 3aBgaHnx ABOHEHTY PakTUYHUX 30UTKIB, MOpanbHOI LWKOAW, BTPAYEHOi HUM BUrogm
yepes HeHanexHe BMKOHaHHSA Onepatopom ymoB [10roBopy BUPILLYETLCS B CYAOBOMY MOPSIAKY.

6.4. Onepatop He Hece BignoBiganbHiCTb nepen AGOHEHTOM 3a HeHadaHHs abo HeHanexHe HafaHHA
Mocnyr y pasi:

- BUKopucTaHHs ABoHeHTOM KiHueBoro obnagHaHHs, fke He BiANOBIigAe BMMOram 3aKOHOOABCTBA, €
HecymicHuM 3 Mepexeto Onepartopa, abo MopyLlleHHS BUMOT iHCTPYKUi BUpOOHMKa 3 BuKopucTaHHs KiHueBoro
obnagHaHHS;

- HECaHKLiOHOBAHOro BTpPyYaHHS y pobOTy Mepex, MOLUKOMKEHHS abOHEeHTCbKOi MpoBOAKM, TNiHii abo
KiHueBoro obnagHaHHsl, BUKpaOEHHS TEeNneKOMYHiKauinHOro oO6MnadHaHHS YK MOLUKOMKEHHS TpeTiMn ocobamm
NIHINHXX Ta CTaHLiMHMX CMOPYA;

- aBapiliHOro BiOKMIOYEHHSA TernekoMyHikauiiHoro obnagHaHHs Onepartopa Big Mepexi enekTpOXUBMEHHS,
siKa 3HaXoOUTbCS Y 30HI BignoBiganbHOCTI TpeTboi cTopoHu (O6neHepro, XKEK, OCBEB ToLwo) Yyepes aBapito, BiSnosi
BiJKITOYEHHS eNeKTPOEHeprii TOLO.

- HacTaHHA dopc-MaxopHMX obcTaBuH (06cTaBuH HenepebopHoi cunun), nepegbadeHux n.2 cr.14-1 3Y
«[lMpo ToproBo-npomMMCNoOBi Nanatu B YKpaiHi»;

- BUHM ADOHeHTa BCTaHOBMNEHOI [JoroBOpoM Ta 3aKOHO4aBCTBOM.

6.5. Y pasi BUSIBNEHHS MOLUKOSKEHHS MEPEXi, Lo cTtanocs 3 BUHM ABOHeHTa Ta 3aBgaHHs 30MTKIB 3 MOro
BMHKW, BUTpaTu AOOHEHTa, NOB’A3aHi 3 YCYHEHHAM MOLUKOMKEHHS, BiAWKOAOBYOTbCS ABOHeHTOM. dakT
MOLLUKOMPKEHHA Mepexi 3 BUHN ABOHEHTa 0hOpMIIAETLCS akTOM Y ABOX MPUMIPHUKaX, KOXHUM i3 SKMX NigNMCYeThCS
YNOBHOBaXXeHNMW npeacTaBHnkaMu CTopiH. Y pasi BigMoB/M ABOHEHTa Bif MiAMWUCAHHS akTa BiH MiAMUCYETbCS He
MeHL sk ABOMa npeactaBHukammn Oneparopa.
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6.6. >KogHa i3 CTopiH He Hece BiOMOBIgANbHOCTI 32 HEBMKOHAHHS ab0 HeHaneXxHe BUKOHaHHSA YMOB AaHOro
[oroBopy, SKLO Le CNpUYNHEHO Jieto 06CTaBUH HenepebopHOT cumnu, Npo ki CTOPOHU He MOIMK 3HaTK 3a3adanerifb
abo He mornm ix nepeabauntn. o TakMx ob6CTaBMH BiAHOCATLCS: MOXeXa, MOBiHb, 3EMIIETPYC, LyHaMi, CMepu,
yparaH, TandyH, 3CyBu, CeneBi NOTOKN, CHIroBi NaBUHWU, BUBEPXXEHHS BYSKAHIB Ta iHLWWI NPUPOLHI KaTakni3aMu, BiHN,
peBontoLii, AepXXaBHi NepeBOPOTU, CTPaWKX, OMBEPCINHI Ta TEPOPUCTUYHI akTu, norpabyBaHHs, aBapili B CUCTEMI
eHepro3abesneyeHHs1 Ta 3B'A3KYy, 3MiHM 3aKOHOAABCTBA, Aii Aep)KaBHMUX OpraHiB Ta ix NocagoBuX OCI0, AKLIO Ui
obcTaBuHM GesnocepeaHbO BMMMBaKOTL HA BMKOHAHHSA AaHOro [JoroBopy, a iX BUHUKHEHHS HOPUAMYHO 3acBigyeHi.
[MpoTAroM UbOro 4acy CTOPOHWM HE MalTb B3aEMHUX NPETEH3IM | KOXHA 3i CTOPiH Mpuimae Ha cebe CBi pU3NK
Hacnigkis bopc-MaxXopHUX 0BCTaBUH.

6.7. CTOpOHM pO3B’A3YI0Tb BCi MOXIMBI CMiPHI NMUTAHHA MK HAMW LUMISAXOM NEpPEroBopiB Ta 3a B3aEMHUM
NOrOMKEHHSAM.

6.8. Y pasi, Ko Ha Yac 3BepHeHHs1 Oo cyny Oyab-sikow i3 CTopiH, Hwk4YeHaBeaeHe He Byaoe cynepednTu
3aKoHodaBcTBy, To Oyade 3acTocoByBaTWCS AOrOBipHA MiACYQHICTb, @ camMe: Y BUMAOKy HELOCATHEHHSI 3rogum Mik
CrtopoHamu, cnip nepegaetbcs byab-akoto 3i CTOpiH Ha BUpILLEHHS 0 CyAy 3a Micue3HaxomkeHHam OnepaTopa.

7. CTPOK Ali BOrOBOPY, BHECEHHSA 3MIH TA NPUMMHEHHA AOIro Al

7.1. Uen Oorosip € 4OroBopoM npuegHaHHa Ta nybniyHO AOBOAMTBLCS OO Bigoma BCiX ABOHEHTIB LUMASXOM
noro poamilieHHsa Ha CanTti Onepartopa.

7.2. CTtpok aii yporo [JoroBopy MOYMHAETHCS 3 MOMEHTY yknageHHsa (gatn AkuenTy ABOHEHTOM) LbOro
Horosopy Ta gie npotsarom 365 kaneHgapHUx OHiB.

7.3. Y Bunagky, skwo xoaHa 3 CtopiH He npoiHdopmye iHWwy CTOpOoHY NpPo NpUNMHEHHS Uboro [lorosBopy 3a
14 (4oTMpHaOUATb) KaneHOapHUX AHIB OO AaTu 3akiHYeHHs cTpoky Ail uboro [dorosopy, Aig usoro [orosopy
NPOAOBXYETLCHA Ha KOXHI HAacTynHi 365 kaneHgapHUX OHIB HA TUX CaMUX YMOBaX.

7.4. OnepaTtop MOXe B OQHOCTOPOHHBOMY MOPSAKY BHOCUTW 3MiHW B Liel [JoroBip, siki ONpUoaHIOKTLCS Ha
Cawiti Onepatopa 3a 7 (CiM) kaneHgapHUX OHIB 40 BBEOEHHS B Ail0 TAKMX 3MiH.

7.5. Akwo AGOHeHT He 3rogeH 3 BHeceHMMu OnepaTtopoM 3MiHamu B uen [orosip, ADOHEHT MOBMHEH
NPUNUHUTK OTpuMaHHSA [ocnyr, nucbmMoBO nonepeauBluM Npo ue Onepatopa. Akwo ABGOHEHT no 3akiH4eHH 10
(OecaTn) geHHoro CTpoKy 3 MOMEHTY onpuniogHeHHst Ha Canti Onepartopa iHgopmaLii PO BHECEHHST 3MiH 4O LibOro
[oroBopy npogoBxye kopuctyBatuck llocnyramu, Le o3Havae, wo ABGOHEHT 3rodeH i3 BHECEHUMU 3MiHAMK B LiEen
Horosip.

7.6. ADOHEHT MOXe B OOHOCTOPOHHLOMY MOPSAAKY posipBatv uew [orosip 3a YMOBW BiOCYTHOCTI
3aboprosaHocTi nepeg OnepaTopoM, NMUCLMOBO MNOBIAOMMBLLK OnepaTopa He MeHLW HiX 3a 7 (CiM) KaneHaapHUX
OHiB OO0 AaTu posipBaHHA Lboro [orosopy.

7.7. Onepatop MOXe B OAHOCTOPOHHBOMY MOPSAAKY posipBatu Uen [orosip, NMCbMOBO MOBIZOMUBLUN
ABoHeHTa 3a 20 (OBagusTb) kanenHAapHUX OHIB OO AaTu posipBaHHsA Lboro [oroBopy 3a agpecoro, 3a3HayYeHo
ABOHEHTOM Npu yknageHi uboro [JJoroeopy.

7.8. Onepatop MOXe B OOHOCTOPOHHLOMY MOPSAAKY po3ipBaTM LEW [OroBip y pasi He chnatyv nocnyr
ABoHeHTOM npoTsrom 9 (aeB'sTn) micsuis.

7.9.Y BuNagKky posipBaHHs Uboro [JoroBopy ABGOHEHTY MOBEpPTAETLCA Yy MOpsaKy, nepegdavyeHoMy UMM
[orosopowm Ta lNpasunamu, 3annLIOK HEBUKOPUCTAHNX KOLUTIB, KPiM BUMaAKIB 3a3HaYeHuX y LbomMy [oroeopi.

7.10. Y pasi nopyweHHss ABOHEeHTOM yMOB Lboro [loroBopy Ta/abo 3akoHogaBcTBa YkpaiHu, Onepatop
Moxe 6e3 nonepegKeHHs1 B O4HOCTOPOHHBOMY MOPSAKY posipsaTtu uewn Jorosip.

7.11. Uen [orosip JOCTPOKOBO MPUMNWUHSE Ait0 Yy pasi aHyroBaHHA, HEQINCHOCTI, 3aKiHYeHHA TepMiHy Aaii
niueHsii Ha 3aiNCHEHHS BIANOBIAHOMO BUAY rocnogapchkol AiAnbHOCTI Y cdepi TenekoMyHikauini(y pasi it HasgBHOCTI y
Onepatopa), npo wo Onepatop He MEHLU HiX 3a Tpu Micsaui 4o npunuHeHHs Aii [Joroeopy nosigomnse ABGoHeHTa
LUNAXOM po3MillleHHs BignosigHoT iHdbopmauii Ha Cawnti Onepatopa.
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8. OCObIMBI YMOBU

8.1. CTopoHM 3000B'sI3yl0TbCA 3a0e3neunT akTyanbHICTb i KOH(iAEHUINHICTL BCiei iHpopmauii 3a uum
[loroBopom, BKOYaro4uM atpubyTu aBTOPM30BaAHOIO AOCTYMY, OaHKIBCbKi pekBi3nTK, agpecy CTOPIH i iHWI gaHi, Kpim
BMNaaKiB nepeabadeHnx YAHHUM 3aKOHOL4ABCTBOM YKpaiHu.

8.2. YknageHHsm upboro [JoroBopy AGOHEHT 3acBigyye, L0 BiH O3HANOMMEHMI 3 yMOBaMu Lboro [JoroBopy
Ta HOpMaMu 3aKOHOAABCTBA Yy cdiepi TenekoMyHikauii, 3okpema: 3akoH YkpaiHm «[Ipo TenekomyHikauii»,
MocTtaHoBa KabiHeTy MiHicTpiB YkpaiHn «[1po 3aTBepaxeHHs NpaBun HagaHHS Ta OTPUMaHHSA TereKoMyHikauiiHux
nocnyr», PilweHHs HauioHanbHOT KOMICIT, WO 34iNCHIOE AepXKaBHe peryrnioBaHHs y cdepi 3B'A3Ky Ta iHhopmaTusadii
«[lMpo 3aTtBepaxeHHss OCHOBHUX BUMOI OO OOrOBOPY NPO HaZaHHSA TenekKoMYHIKaUinHUX nocnyr», siKi po3MilleHi Ha
canTti Oneparopa.

8.3. BusHaHHA HedificHMM OKpeMux MONoXeHb Lboro [oroBopy He TsrHe 3a cobOK HefincHICTb BCbOro
Horosopy. Y Takomy Bunagky [oroeip npodoBxye fiaTv 6e3 ypaxyBaHHs1 HegincHUX nonoxeHb, a CTOPOHN BHOCATb
HeoOXiaHi 3MiHM 40 yMOB Lboro [JoroBopy.

8.4. YknageHHsM uboro [JoroBopy AOGOHEHT BignoBigHO A0 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHUX
AaHnx» Hapae 3rogy Onepartopy Ha ob6pobKy MOro nepcoHanbHMX OaHUX 3 MeTOok 3abesneyeHHsi peanisauil
LUMBINTbHUX, TOCNOAAPCbKMX, MOAATKOBMX Ta iHWMX BIiQHOCUMH y cdepi 30iNCHEHHSA rOCMnoAapcChbKoi AisNbHOCTI 3
HadaHHA TenekoMyHiKauiiHuX Ta iHWWX nocnyr, siki perynoTecs LnBinbHUM kogekcoM Ykpainu, FocnogapCbkum
kogekcom YkpaiHu, MNMogaTtkoBuM kogekcoM YkpaiHu, 3akoHom YkpaiHum «[po TenekoMyHikauii», 3akoHOM YKpaiHu
«[Mpo Byxrantepcbkuii 0BNik Ta iHaHCOBY 3BiTHICTb B YKpaiHi» Ta iHWWM 3akoHoAaBCTBOM YkpaiHu, CtaTtyTom
Onepartopa.

8.5.Y BcboMmy iHWOMY, He BperynboBaHoMy B LUboMmy [oroBopi, CTOpPOHW KepylTbCs YUHHUM
3aKOHOaBCTBOM YKpaiHu.

9. PEKBI3UTU OMNEPATOPA
ToBapucTBO 3 06MexeHor BignoBiganbHicTio «Kiykac HeTBopk»

MicuesHaxodxxeHHs1 (flopuduyHa adpeca), adpeca Osis1 IUCMY8aHHS:
69067, 3anopisbka 0b6n., M. 3anopixcks, Byn. TeHicHa, 7

Konmaxkm+ut menegpon: (061) 284-99-60, 221-01-05.
EnekmpoHHa adpeca: info[]kichkas.net

Onepatop BHeceHu oo Peectpy Onepatopis Ta lNMpoBangepie TenekomyHikaui 3a Homepom 4190 (BianosigHo o
PiwenHs HKP3I Ne503 Big 01.08.2014)

Jliuensia HKP3I AE 286397 Big 12.05.2014p.
Kog €PTIOY: 39007265

GaHkiecbKi peksisumu:
n/p 26005500083014 B MNAT “Kpeai Arpikonb barnk” M®O 300614

lModamkosuli cmamyc: NNaTHUK NodaTtky Ha NpMOYTOK MiANPMEMCTB 3a OCHOBHOK CTaBKOK MogaTtky BignoBigHO A0
MKy
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